
While this HSP Quick Checklist is being provided to merely assist you in readily identifying the sections of the HSP form that you will need to 
complete, it is very important that you adhere to the instructions in the HSP form and instructions provided by the contracting agency. 
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NOTE: Responses that do not include a completed HSP shall be rejected pursuant to Texas Gov’t Code §2161.252(b). 

SECTION 1:

(mm/dd/yyyy) 

Capgemini America, Inc. 1222575929401

972-556-7606

Mark.Stein@capgemini.com n/a

✔

DIR-TSO-TMP-407 07/18/2017



Yes Yes

Yes Yes

No No

Yes Yes

No No

Non-HUBsHUBs

SECTION 2:

Item # Subcontracting Opportunity Description Percentage of the contract 
expected to be subcontracted 

to non-HUBs. 

Aggregate percentages of the contract expected to be subcontracted: 

No
No

Capgemini America, Inc. DIR-TSO-TMP-407

✔

920 Data Processing, Computer, Programming, and Software Services .94 14.39

918-71 Consulting Services - staffing .42 0

961-53 Marketing Service, Including Distribution, Public Opinion Surveys, Research, Sales Promotions, etc. 0 .48

915-20 Call Center Services 0 4.51

918-04 Accounting, Auditing, Budget Consulting 0 1.62

1.36 21

✔

✔



SECTION 2: (CONTINUATION SHEET)

This page can be used as a continuation sheet to the HSP Form’s page 2, Section 2, Item b. 

Item # Subcontracting Opportunity Description 

HUBs Non-HUBs

Aggregate percentages of the contract expected to be subcontracted: 

Capgemini America, Inc. DIR-TSO-TMP-407



SECTION 3:

SECTION 4:

(mm/dd/yyyy) 

Yes SECTION 2, Items c or d each

No SECTION 2, Items c and d, each

Capgemini America, Inc. DIR-TSO-TMP-407

Mark Stein EVP Cloud Infrastructure Services, Americas 01/08/2018Signature on file



HSP Good Faith Effort - Method B (Attachment B) 

SECTION B-1: Y

Item Number Description: 

SECTION B 2:

- Yes Yes

- No / Not Applicable No Not Applicable

SECTION B 3:

a b c d

i

Capgemini America, Inc. DIR-TSO-TMP-407

1 920 - DATA PROCESSING, COMPUTER, PROGRAMMING, AND SOFTWARE SERVICES

✔

Soal Technologies, LLC 1271058277100 06/19/2017 ✔

SHI Government Solutions, Inc 1223695478500 06/19/2017

Innovation Network Technologies 1010923308900

✔

06/19/2017 ✔

Women's Business Enterprise Alliance 6/19/2017 ✔

Texas Association of African American Chambers of Commerce (TAAACC) 6/19/2017 ✔



HSP Good Faith Effort - Method B (Attachment B) Cont. 

Item Number Description:

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

Capgemini America, Inc. DIR-TSO-TMP-407

1 920 - DATA PROCESSING, COMPUTER, PROGRAMMING, AND SOFTWARE SERVICES

SHI Government Solutions, Inc ✔ 1223695478500 737,000 .94

ServiceNow ✔ 8,569,000 10.88

Digital Fuel ✔ 622,000 .79

CA Technologies ✔ 30,000 .04

UI Path ✔ 481,000 .61

AWS ✔ 260,000 .33

Business Continuity Services Ltd ✔ 561,000 .71

Fusion ✔ 13,000 .02

Blazent ✔ 710,000 .90

Docebo ✔ 87,000 .11

Capgemini procurement is requiring the following to be purchased directly due to Capgemini
procurement requirements- CA Technologies, Digital Fuel, UI Path, AWS

ServiceNow, Blazent, Docebo, Fusion, and BCS Ltd require direct vendor support and direct contracts
to provide the best solution for the state.



HSP Good Faith Effort - Method B (Attachment B) 

SECTION B-1: Y

Item Number Description: 

SECTION B 2:

- Yes Yes

- No / Not Applicable No Not Applicable

SECTION B 3:

a b c d

i

Capgemini America, Inc. DIR-TSO-TMP-407

2 918-71 IT Consulting Services - staffing

✔

Soal Technologies, LLC 1271058277100 06/19/2017 ✔

PINNACLE TECHNICAL RESOURCES, INC. DBA P 1752674696500 6/19/2017

STELLARGY SERVICES, LLC 1203882288300

✔

6/19/2017 ✔

Women's Business Enterprise Alliance 6/19/2017 ✔

Texas Association of African American Chambers of Commerce (TAAACC) 6/19/2017 ✔



HSP Good Faith Effort - Method B (Attachment B) Cont. 

Item Number Description:

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

Capgemini America, Inc. DIR-TSO-TMP-407

2 918-71 IT Consulting Services - staffing

STELLARGY SERVICES, LLC ✔ 1203882288300 168000 .21

PINNACLE TECHNICAL RESOURCES, INC. DBA P ✔ 1752674696500 168000 .21



HSP Good Faith Effort - Method B (Attachment B) 

SECTION B-1: Y

Item Number Description: 

SECTION B 2:

- Yes Yes

- No / Not Applicable No Not Applicable

SECTION B 3:

a b c d

i

Capgemini America, Inc. DIR-TSO-TMP-407

3 961-53 - Marketing Service, Including Distribution, Public Opinion Surveys, Research, Sales Promotions, etc.

✔

Avalanche Media Group, LLC 1454447342500 06/20/2017 ✔

Branding Works, Ltd. 1260366856200 06/20/2017

DLB Industries 1271718093400

✔

06/20/2017 ✔

US Pan Asian American Chamber of Commerce SW 06/20/2017 ✔

Asian Contractor Association 06/20/2017 ✔



HSP Good Faith Effort - Method B (Attachment B) Cont. 

Item Number Description:

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

Capgemini America, Inc. DIR-TSO-TMP-407

3 961-53 - Marketing Service, Including Distribution, Public Opinion Surveys, Research, Sales Promotions, etc.

Vianovo LP ✔ 380,000 .48

Vianovo LP has been providing the customer satisfaction surveys for the DCS program, and DIR has
been very satisfied with the service.



HSP Good Faith Effort - Method B (Attachment B) 

SECTION B-1: Y

Item Number Description: 

SECTION B 2:

- Yes Yes

- No / Not Applicable No Not Applicable

SECTION B 3:

a b c d

i

Capgemini America, Inc. DIR-TSO-TMP-407

4 915-20 Call Center Services

✔

VOICE SOLUTIONS, LLC. 1760374128500 12/15/2017 ✔

VELOCITY UNIFIED COMMUNICATIONS INC 1264653150400 12/15/2017

SKL SERVICES, INC. 1820546419300

✔

12/15/2017 ✔

US Pan Asian American Chamber of Commerce SW 12/15/2017 ✔

Asian Contractor Association 12/15/2017 ✔



HSP Good Faith Effort - Method B (Attachment B) Cont. 

Item Number Description:

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

Capgemini America, Inc. DIR-TSO-TMP-407

4 915-20 Call Center Services

TeleNetwork Partners, Ltd. ✔ 3,548,000 4.51

TeleNetwork Partners, Ltd. is the incumbent provider for Citizen Help desk and Capgemini believes
they provide the best value and least amount of risk for a clean transition for the State.



HSP Good Faith Effort - Method B (Attachment B) 

SECTION B-1: Y

Item Number Description: 

SECTION B 2:

- Yes Yes

- No / Not Applicable No Not Applicable

SECTION B 3:

a b c d

i

Capgemini America, Inc. DIR-TSO-TMP-407

5 918-04 Accounting, Auditing, Budget Consulting

✔

STRATEGIC PARTNERSHIPS, INC. 1742782963900 12/15/2017 ✔

SWIFT SOLUTIONS 1462251150000 12/15/2017

AUSTINSTRATEGY, LLC 1473650239500

✔

12/15/2017 ✔

US Pan Asian American Chamber of Commerce SW 12/15/2017 ✔

Asian Contractor Association 12/15/2017 ✔



HSP Good Faith Effort - Method B (Attachment B) Cont. 

Item Number Description:

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

$ %

Capgemini America, Inc. DIR-TSO-TMP-407

5 918-04 Accounting, Auditing, Budget Consulting

KPMG ✔ 1,276,000 1.62

KPMG currently provides the best fit for scope and expertise for DIR.
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