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Change Log 

CCR Date Description 

CCR-00XXX 6/11/2019 • Replaced Gene Moore (interim) with Mark W. Hooper;  

• Removal of Transition Manager as contract is past 

transition period.  
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1.0 Service Provider Organizational Chart 
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2.0 Service Provider Key Personnel 

Name 
Name and Description of 

Position 
Location 

Laurence Smith Executive Sponsor Austin 

Ray Via 
Service Component Provider 

Account Manager 
Austin 

Rob Mahaffey Jr. Service Manager Austin 

Mark W. Hooper Customer Outreach Lead Austin 

Richard Overfield Lead Architect Austin 

 


