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1 Service Provider Organizational Chart 

Below, please find the propose organizational chart for the DCS Public Cloud Manager project: 

 
Figure 1  – Key and Support  Personne l Organizat ional  Chart  

Legend: 

• Executive Leadership (Reach-back) = Blue 
• Key Personnel* = Gold (also indicated by a key icon) 
• Support Personnel = Green 

*All key positions are filled by Rackspace personnel. 
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Key Personnel 

To facilitate that we achieve all DCS Customer expectations for resources, Rackspace has assigned the 
following key personnel for the Texas Public Cloud Manager initiative: 

• Dalton Teagle (Rackspace) as the Account Director 
• Adam Bagwell (Rackspace) as the Service Delivery Director 
• Travis Thonhoff (Rackspace) as the Financial Director 
• Robert McMahon (Rackspace) as the Technical Director 
• Stephen Whelan (Rackspace) as the Transition Director  
• Karen O’Reilly-Smith (Rackspace) as the Security Director  
• Jeremy Cantu (Rackspace) as the Cloud Service Delivery Manager  

 

(Remainder of this page intentionally left blank.) 
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2 Service Provider Key Personnel 

Name Name and Description of 
Position Location Committed 

Period 
% 
Allocated 

Dalton Teagle Account Director Austin, TX 5/11/2020 – 
5/10/2022 

100% (full term) 

Travis Thonhoff Financial Director San Antonio, TX 
5/11/2020 – 
5/10/2022 

100% Year 1, 

50% Year 2+  

Robert McMahon Technical Director Redwood City, 
CA 

5/11/2020 – 
5/10/2022 

100% Year 1, 

50% Year 2+ 

Karen O’Reilly-Smith Security Director San Antonio, TX 5/11/2020 – 
5/10/2022 

50% during 
Transition; 

100% during 
Steady State 

Stephen Whelan Transition Director Austin, TX 5/11/2020 – 
5/10/2021 

50% Year 1 
(100% through 
Commencement 
+ 60 days) 

0% Year 2+ 

Adam Bagwell Service Delivery Director Austin, TX 5/11/2020 – 
5/10/2022 

50% during 
Transition; 

100% during 
Steady State 

Jeremy Cantu Cloud Service Delivery Manager Austin, TX 5/11/2020 – 
5/10/2022 100% (full term) 
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