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Change Log 
        

CCR Amendment Date Description 
 1 8/6/20 • Update Org Chart 

• Update Financial Director, Security Director, SDM – Server 
and SDM – BU & Storage Key Service Provider Personnel 
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1. Successful Respondent Organizational Chart 
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2. Service Provider Key Personnel 

 
Name 

 
Name and Description of Position 

 
Location 

Committ
ed 
Period 

% 
Allocated 

Beth Howen Public Sector Market Executive Austin Contract 
Duration 

40% 

Rudy Montoya Account Director (single point of 
accountability) 

Austin Contract 
Duration 

100% 

Eddie Soles Service Delivery Director Austin Contract 
Duration 

100% 

Joe Garza Financial Director Austin Contract 
Duration 

100% 

Harold 
Gilchrist 

Technical Director Austin Contract 
Duration 

100% 

Joe Gentry Transition Director Austin 
(50%) 

03/20 – 9/20 100% 

Katie Avril 
(Interim) 

Security Director Orlando, 
FL 
(50%) 

Contract 
Duration 

100% 

Scott Downing Service Delivery Manager, Server Austin Contract 
Duration 

100% 

Lee Escobar Service Delivery Manager, Network Austin Contract 
Duration 

100% 

David Terry Service Delivery Manager, 
Backup/Storage 

Dallas Contract 
Duration 

100% 

Bobby Bruner Service Delivery Manager, Facilities San Angelo Contract 
Duration 

100% 

Jeff Eggert Service Evolution Director Austin 
(50%) 

03/20 – 8/22 100% 

Roger Brown Network Evolution Director Austin 
(50%) 

03/20 – 9/20 100% 

 


