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Service or Feature

Contract Discount
17%
Description Commercially Available ~ Monthly Recurring Cost/Line
Price per Line/Month (After Eligible

Contract Discount)

First Responder Voice Plans*

Connecting Heroes Unlimited $0 **

Unlimited talk, text, & 4G LTE data; Unlimited domestic roaming; Optimized video
streaming at 480p ; 1GB of 4G LTE Smartphone Mobile Hotspot (Unlimited 3G
after the bucket is used); Stateside International Unlimited Texting; Mobile
Without Borders (128kbps); Not Subject to the fair usage prioritization threshold.
(For reference, fair usage prioritization policy is posted: https://www.t-
mobile.com/responsibility/consumer-info/policies/internet-service#:~:text=T-
Mobile%20Fair%20Usage%20commitment&text=To%20ensure%20that%20smartp
hones%20and,primarily%200n%20smartphones%20and%20tablets)

$0.00 $0.00

Connecting Heroes AMP Unlimited $15 **

Unlimited talk, text, & 4G LTE data; Unlimited domestic roaming; Optimized video
streaming at 480p; 20GB of 4G LTE Smartphone Mobile Hotspot (Unlimited 3G
after the bucket is used); Stateside International Unlimited Texting

Simple Global; Mobile Without Borders; Unlimited Gogo in-flight Wi-Fi (unlimited
flights/sessions); Name ID & Voicemail to text (VTT); Not Subject to the fair usage
prioritization threshold. (For reference, fair usage prioritization policy is posted:
https://www.t-mobile.com/responsibility/consumer-info/policies/internet-
service#:~:text=T-
Mobile%20Fair%20Usage%20commitment&text=To%20ensure%20that%20smartp
hones%20and,primarily%20on%20smartphones%20and%20tablets)

$15.00 $15.00

First Responder Unlimited Talk and Text with 2GB or 6GB
4G LTE Data

Unlimited talk, text, & data; Unlimited domestic roaming; Optimized video
streaming at 480p; 2GB or 6GB GB of 4G LTE Smartphone Mobile Hotspot
(Unlimited 3G after the bucket is used); Stateside International Unlimited Texting
Simple Global; Mobile Without Borders; Gogo in-flight 1 hour (unlimited flights)

$15.00 $12.45

2GB 4G LTE Data Feature for First Responder Unlimited
Talk and Text

Unlimited Voice and Data, speeds slow at 2GB $0.00 $0.00

6GB 4G LTE Data Feature for First Responder Unlimited
Talk and Text

Unlimited Voice and Data, speeds slow at 6GB $15.00 $12.45

First Responder Unlimited for Phones

Unlimited talk, text, & 4G LTE data; Unlimited domestic roaming; Optimized video
streaming at 480p; 11GB of 4G LTE Smartphone Mobile Hotspot (Unlimited 3G
after the bucket is used); Stateside International Unlimited Texting; Simple Global; $34.00 $28.22
Mobile Without Borders; Gogo in-flight 1 hour (unlimited flights); Not Subject to
the fair usage prioritization threshold

Connecting Heroes Government First Responder
Unlimited $15

Unlimited talk, text, & 4G LTE data; Unlimited domestic roaming; Optimized video
streaming at 480p; 20GB of 4G LTE Smartphone Mobile Hotspot (Unlimited 3G
after the bucket is used); Stateside International Unlimited Texting; Simple Global;
Mobile Without Borders; Unlimited Gogo in-flight Wi-Fi (unlimited
flights/sessions); Name ID & Voicemail to text (VTT); Not Subject to the fair usage
prioritization threshold

$15.00 $15.00

First Responder Unlimited for Phones w/Device Subsidy
Level 1

Unlimited talk, text, & 4G LTE data; Unlimited domestic roaming; Optimized video
streaming at 480p ; 11GB of 4G LTE Smartphone Mobile Hotspot (Unlimited 3G
after the bucket is used)DSL1; Stateside International Unlimited Texting; Simple $46.00 $38.18
Global; Mobile Without Borders (No cap); Gogo in-flight 1 hour (unlimited flights);
Not Subject to the fair usage prioritization threshold

First Responder Unlimited for Phones w/Device Subsidy
Level 2

Unlimited talk, text, & 4G LTE data; Unlimited domestic roaming; Optimized video
streaming at 480p ; 11GB of 4G LTE Smartphone Mobile Hotspot (Unlimited 3G
after the bucket is used)DSL2; Stateside International Unlimited Texting; Simple $58.00 $48.14
Global; Mobile Without Borders (No cap); Gogo in-flight 1 hour (unlimited flights);
Not Subject to the fair usage prioritization threshold




First Responder Unlimited for Phones w/Device Subsidy

Unlimited talk, text, & 4G LTE data; Unlimited domestic roaming; Optimized video
streaming at 480p ; 11GB of 4G LTE Smartphone Mobile Hotspot (Unlimited 3G

Level 3 after the bucket is used)DSL3; Stateside International Unlimited Texting; Simple $69.00 $57.27
Global; Mobile Without Borders (No cap); Gogo in-flight 1 hour (unlimited flights);
Not Subject to the fair usage prioritization threshold
First R der Unlimited for Ph Data Feat 11
irst Responder Unlimited for Phones Data Feature /L1, . o4 46 | TE Data feature with 11GB Hotspot $0.00 $0.00
GB Hotspot
First R der Unlimited for Ph Data Feat 21
irst Responder Unlimited for Phones Data Feature /21| |\ o4 4G | TE Data feature with 21GB Hotspot $10.00 $8.30
GB Hotspot
First R der Unlimited for Ph Data Feat! 31
irst Responder Unlimited for Phones Data Feature w/ Unlimited 4G LTE Data feature with 31GB Hotspot $15.00 $12.45
GB Hotspot
First R der Unlimited for Ph Data Feat 41
irst Responder Unlimited for Phones Data Feature /41, . i 4G LTE Data feature with 41GB Hotspot $25.00 $20.75
GB Hotspot
First Responder Data Plans*
Unlimited 4G LTE Data for Hotspots/Rout Mod ; Not Subject to the fai
First Responder Unlimited 4G LTE Mobile Internet |1 IMited 4G LTE Data for Hotspots/Routers/Modems; Not Subject to the fair $40.00 $33.20
usage prioritization threshold
First Responder Unlimited 4G LTE Mobile Internet for |For Single-User Data Only Devices (Non-Tethering) Tablets/iPads; Not Subject to $28.50 $23.66
Tablets the fair usage prioritization threshold i !
Unlimited 4G LTE high-speed data, Unlimited Messaging - 11GB of 4G LTE
First Responder Unlimited 4G LTE Mobile Internet for Smartphonel Moblle AHotspot (resjuced to 3G after the bucket |s(used)DSLA1 Simple
Tablets w/11GB Hotspot; Device Subsidy Level 1 Global - Optimized video streaming at 480p - Stateside International Unlimited $40 $33.20
pot; ¥ Texting - Mobile Without Borders - Domestic data roaming; For use with
tablets/iPads only; Not Subject to the fair usage prioritization threshold
Unlimited 4G LTE high-speed data, Unlimited Messaging - 11GB of 4G LTE
Smartphone Mobile Hotspot (reduced to 3G after the bucket is used)DSL2 - Simple
First Responder Unlimited 4G LTE Mobile Internet for |Global - Optimized video streaming at 480p - Stateside International Unlimited $52 $43.16
Tablets w/11GB Hotspot; Device Subsidy Level 2 Texting - Mobile Without Borders - Domestic data roaming; For use with :
tablets/iPads only; Not Subject to the fair usage prioritization threshold; Not
Subject to the fair usage prioritization threshold
Unlimited 4G LTE high-speed data, Unlimited Messaging - 11GB of 4G LTE
First Responder Unlimited 4G LTE Mobile Internet for Smartphonel Moblle ‘Hotspot (refjuced to 3G after the bucket |s‘used)DSLA3 Simple
Tablets w/11GB Hotspot Subsidy Level 3 Global - Optimized video streaming at 480p - Stateside International Unlimited $64 $53.12
P v Texting - Mobile Without Borders - Domestic data roaming; For use with
tablets/iPads only; Not Subject to the fair usage prioritization threshold
Unlimited 4G LTE high-speed data, Unlimited Messaging - 21GB of 4G LTE
First Responder Unlimited 4G LTE Mobile Internet for Smartphone. Moblle _Hotspot (rec_juced to 3G after the bucket |s_used)DSI._1 Simple
Tablets w/21GB Hotspot; Device Subsidy Level 1 Global - Optimized video streaming at 480p - Stateside International Unlimited $52 $43.16
pot; ¥ Texting - Mobile Without Borders - Domestic data roaming; For use with
tablets/iPads only; Not Subject to the fair usage prioritization threshold
Unlimited 4G LTE high-speed data, Unlimited Messaging - 21GB of 4G LTE
h Mobile H h ket i DSL2 Simpl
First Responder Unlimited 4G LTE Mobile Internet for Smartpl onel ‘Obl e‘ otspot (resiuced to 3G after t! 'e bucket |s‘used) S‘ ?lmp e
Tablets w/21GB Hotspot; Device Subsidy Level 2 Global - Optimized video streaming at 480p - Stateside International Unlimited $64 $53.12
POt ¥ Texting - Mobile Without Borders - Domestic data roaming; For use with
tablets/iPads only; Not Subject to the fair usage prioritization threshold
Unlimited 4G LTE high-speed data, Unlimited Messaging - 21GB of 4G LTE
First Responder Unlimited 4G LTE Mobile Internet for Smartphone. Moblle AHotspot (resjuced to 3G after the bucket |sAused)DSI.A3 Simple
Tablets w/21GB Hotspot; Device Subsidy Level 3 Global - Optimized video streaming at 480p - Stateside International Unlimited $76 $63.08
pot; ¥ Texting - Mobile Without Borders - Domestic data roaming; For use with
tablets/iPads only; Not Subject to the fair usage prioritization threshold
Unlimited 4G LTE high-speed data, Unlimited Messaging - 31GB of 4G LTE
) . . Smartphone Mobile Hotspot (reduced to 3G after the bucket is used)DSL3 - Simple
First R der Unlimited 4G LTE Mobile Inti t f
rst Responder Lnfimite obile Internet for Global - Optimized video streaming at 480p - Stateside International Unlimited $57 $47.31

Tablets w/31GB Hotspot; Device Subsidy Level 1

Texting - Mobile Without Borders - Domestic data roaming; For use with
tablets/iPads only; Not Subject to the fair usage prioritization threshold




Unlimited 4G LTE high-speed data, Unlimited Messaging - 31GB of 4G LTE
Smartphone Mobile Hotspot (reduced to 3G after the bucket is used)DSL3 - Simple
Global - Optimized video streaming at 480p - Stateside International Unlimited $69 $57.27
Texting - Mobile Without Borders - Domestic data roaming; For use with
tablets/iPads only; Not Subject to the fair usage prioritization threshold

First Responder Unlimited 4G LTE Mobile Internet for
Tablets w/31GB Hotspot; Device Subsidy Level 2

Unlimited 4G LTE high-speed data, Unlimited Messaging - 31GB of 4G LTE
Smartphone Mobile Hotspot (reduced to 3G after the bucket is used)DSL3 - Simple
Global - Optimized video streaming at 480p - Stateside International Unlimited $81 $67.23
Texting - Mobile Without Borders - Domestic data roaming; For use with
tablets/iPads only; Not Subject to the fair usage prioritization threshold

First Responder Unlimited 4G LTE Mobile Internet for
Tablets w/31GB Hotspot; Device Subsidy Level 3

Unlimited 4G LTE high-speed data, Unlimited Messaging - 41GB of 4G LTE
Smartphone Mobile Hotspot (reduced to 3G after the bucket is used)DSL1 - Simple
Global - Optimized video streaming at 480p - Stateside International Unlimited $69 $57.27
Texting - Mobile Without Borders - Domestic data roaming; For use with
tablets/iPads only; Not Subject to the fair usage prioritization threshold

First Responder Unlimited 4G LTE Mobile Internet for
Tablets w/41GB Hotspot; Device Subsidy Level 1

Unlimited 4G LTE high-speed data, Unlimited Messaging - 41GB of 4G LTE
Smartphone Mobile Hotspot (reduced to 3G after the bucket is used)DSL2 - Simple
Global - Optimized video streaming at 480p - Stateside International Unlimited $81 $67.23
Texting - Mobile Without Borders - Domestic data roaming; For use with
tablets/iPads only; Not Subject to the fair usage prioritization threshold

First Responder Unlimited 4G LTE Mobile Internet for
Tablets w/41GB Hotspot; Device Subsidy Level 2

Unlimited 4G LTE high-speed data, Unlimited Messaging - 41GB of 4G LTE
Smartphone Mobile Hotspot (reduced to 3G after the bucket is used)DSL3 - Simple
Global - Optimized video streaming at 480p - Stateside International Unlimited $93 $77.19
Texting - Mobile Without Borders - Domestic data roaming; For use with
tablets/iPads only; Not Subject to the fair usage prioritization threshold

First Responder Unlimited 4G LTE Mobile Internet for
Tablets w/41GB Hotspot; Device Subsidy Level 3

*Requirements for the Government Unlimited Rate Plan with Subsidy Allowance and First Responder Government Rate Plan with Subsidy Allowance - Smartphones
1)  For the Subsidy to be effective, Customer will activate a line of Service under its Master Account. Each line of Service must be activated and maintained for at least 24 months from the date
of activation without any suspension or termination of any line of Service (the “Subsidy Term”);
2) Each line of Service must remain active, without suspension, for a 90-day period following the activation (“Minimum Activations Period”);
3) Each line of Service must be activated in accordance with the terms of the Agreement;
4) Each line of Service which is activated under the Master Account can only qualify once for a device subsidy during the Initial Term;
5) The subsidy cannot be combined with any other discounts, credits or promotional offers; and
6) Customer’s account with T-Mobile must be in good standing to receive the subsidy.

Minimum Activation Period/Termination. If any line of Service that received a Subsidy or any other future credit that T-Mobile may agree to provide to Customer is terminated prior to the end of the Subsidy
Term, then Customer agrees to pay or reimburse T-Mobile the pro rata portion of the Subsidy that has been credited by T-Mobile to the Customer for each terminated line of Service (for purposes of illustration
only, if Customer terminates the applicable line 12 months following activation, and if T-Mobile has issued a subsidy of $150 for such line, then Customer will reimburse T-Mobile $75 (i.e. 50% [12/24 months] X
$150) for such terminated line). Customer may either (i) pay T-Mobile the aggregate amount of issued subsidy for terminated lines of Service which are terminated before the end of the Subsidy Term within 30
days of termination of the affected lines of Service; or (ii) T-Mobile may charge Customer for the Activation Credits issued for each terminated lines of Service and Customer agrees to pay T-Mobile for the
Subsidy issued to Customer for the terminated lines within 30 days of issuance of notice by T-Mobile.

*First Responder plans (excluding Connecting Heroes) are restricted to qualifying state government, local government and tribal government fire, police, and EMS agencies who verify eligibility. Minimum
qualification is meeting one of the following NAICS Codes [(i) Police Protection 922120, (ii) Fire Protection 922160, (iii) Ambulance Services 621910 ). Final eligibility determinations are in T-Mobile’s discretion.

**Connecting Heroes plans not eligible for any aggregate volume discount; $15 price does not include applicable taxes, fees and surcharges. Video typically streams on smartphone/tablet at DVD quality (480p).
Coverage not available in some areas and may be impacted by emergencies; check your response area. Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $3.18 per voice line ($0.60 for RPF
& $2.58 for TRF) applies to $15 plan; taxes/fees approx. 0-19% of bill. Unlimited talk & text features for direct communications between 2 people; others (e.g., conference & chat lines, etc.) may cost extra;
additional costs posted here: https://www.t-mobile.com/support/account/out-of-plan-phone-numbers. Unlimited high-speed data US only. In Canada/Mexico, up to 5GB high-speed data then unlimited at up to
128kbps. Additional international features available for purchase. Not available for hotspots and some other data-first devices. On $0 plan, video streams at up to 1.5Mbps unless you add Plus. Optimization may
affect speed of video downloads; does not apply to video uploads. For best performance, leave any video streaming applications at their default automatic resolution setting. Tethering: 1GB high-speed data
(20GB with Plus) then unlimited on our network at max 3G speeds. For the small fraction of customers using >50GB/mo., primary data usage must be on smartphone or tablet. Network Management:
Program/Service may be slowed, suspended, terminated, or restricted for interference with our network or ability to provide quality service to other users or abusive/excessive use. On-device usage is prioritized
over tethering usage, which may result in higher speeds for data used on device. See T-Mobile.com/Openinternet for details. See Terms and Conditions at www.T-Mobile.com for additional information.

**Connecting Heroes plans are restricted to qualifying state government, local government and tribal government fire, police, and EMS agencies who verify eligibility. Final eligibility determinations are in T-
Mobile’s discretion. Meeting one of the following NAICS Codes is required, but is not the sole basis for eligibility: Police Protection 922120 Fire Protection 922160, Ambulance Safety Services 621910.
Additionally, qualifying in one of the following subcategories is required:

-Police, fire, or emergency medical services first responders

-Public safety or law enforcement command

-Police, sheriff, fire, or emergency medical services

-Police or fire chiefs and their staff

-Police or fire field command

-Police or fire dispatch

-911 call centers



**Total Line Eligibility and Line Limits for Connecting Heroes. Customer may be subject to a limit on lines using either, or a combination of both, the $0 and $15 rate plans (“Line Limit”). Line Limits are based on
number of personnel performing first responder functions as described herein (“Qualifying Headcount”). By way of example only, Qualifying Headcount will include, but will not be limited to, firefighters, EMTs,
police officers, and dispatchers, but will not include, by way of example only, maintenance staff and office staff. In its sole discretion, T-Mobile will review the Customer’s Line Limit based on Customer’s
Qualifying Headcount. T-Mobile may request documentation from Customer relating to its Qualifying Headcount. T-Mobile may also re-verify Customer’s Qualifying Headcount on a regular basis during the Term
of the Addendum. Changes in Customer’s Qualifying Headcount may affect Customer’s total Line Limit.

General Rate Plan Terms and Conditions

On all T-Mobile plans, for the small fraction of customers using >50GB/mo., primary data usage must be on smartphone or tablet. Smartphone and tablet usage is prioritized over Mobile Hotspot Service (tethering) usage, which may result in
higher speeds for data used on smartphones and tablets. Not all features available on all devices. Unlimited talk & text features for direct communications between 2 people. Not for extended international use; you must reside in the U.S.
and primary usage must occur on our network. Device must register on our network before international use. T-Mobile One General Terms: Capable device required for some features. U.S. roaming and on-network data allotments differ:
includes 200MB roaming. Unlimited talk & text features for direct communications between 2 people; others (e.g., conference & chat lines, etc.) may cost extra. T-Mobile ONE not available for hotspots and some other data-first devices.
Video streams at up to 1.5Mbps unless you have an HD Day Pass. Optimization may affect speed of video downloads; does not apply to video uploads. For best performance, leave any video streaming applications at their default automatic
resolution setting. Tethering: Tethering at max 3G. Service may be terminated or restricted for excessive roaming. Simple Global: Usage may be taxed in some countries. Calls from Simple Global countries over Wi-Fi are $.20/min. (no
charge for Wi-Fi calls to US, Mexico and Canada). Standard speeds approx. 128Kbps without Plus; with Plus approx. 256 Kbps. See http://www.t-mobile.com/optional-services/roaming.html for included countries and destinations. The list
is subject to change at T-Mobile’s discretion. Stateside Int'l Talk: Calls must originate on T-Mobile’s U.S. network or in Canada/Mexico. Rates and included countries vary and may change. On-network and U.S. roaming data allotments differ;
includes 200 MB domestic roaming. Partial megabytes rounded up. Select companion smartphone and separate qualifying service on each device required. Simple Choice North America General Terms: Additional usage taxed in some
countries. Charges apply for calls to other countries. Call forwarding only to U.S. numbers. Partial minutes/megabytes rounded up. Full speeds available up to monthly allotment, including tethering (Unlimited on-smartphone 4G LTE data
option includes 14 GB of tethering); then, slowed to up to 2G speeds through bill cycle. Certain uses, e.g., some speed test apps, may not count against high-speed data allotment or have speeds reduced after allotment reached. U.S.
roaming and on-network data allotments differ; see your selected service for details. Data Stash: Up to 20 GB of on-network data from past 12 months carries over to next billing cycle for as long as you maintain qualifying service. Coverage
not available in some areas; we are not responsible for our partners’ networks. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide
quality service to other users, or significant roaming. See T-Mobile.com/Openlinternet for data management details.




