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WIRELESS VOICE PLANS
e Minutes . Minutes
PS Unlimited Feature Plan Your Share More Basic Phone Plan Your
Cost Included Cost Included
PS Unlimited Eeature Plan $19.99 Unllnjlted- (Single Customer Line; only available for feature $15.00 Unllrr_uted_
Domestic Voice phones) Domestic Voice
Plan includes Unlimited Nights & Weekends (Nights starts at 7pm), Unlimited Sprint Additional Access MRC per Customer Line for $5.00

Mobile-to-Mobile, Unlimited Sprint Direct Connect Plus®, Unlimited Messaging,
Nationwide Long Distance Included, Caller ID &Voice Mail Included, Roaming charges
are included. Sprint Direct Connect Plus® is available on select devices. Additional
Sprint Direct Connect Plus® features, are available with certain devices and may be
subject to an additional charge.

Subsidized Devices N/A

The Share More Basic Phone Plan is only available for feature phones and is not available
for Smartphones. For each feature phone Subsidized Device that Customer activates on a
Share More Basic Phone Plan, Customer will pay an additional $5.00 MRC. The Share
More Basic Phone plan includes unlimited Domestic voice, text, and Sprint Direct Connect
Plus®; provided that Roaming is limited to 800 minutes or a majority of minutes for voice
Services. Sprint Direct Connect Plus® is available only on select devices. In addition, the
Share More Basic Phone Plan includes unlimited international text for text messages sent
to, or received from, over 180 countries while a Customer Line is located in the United
States (subject to the device’s text messaging capability). Additional charges apply for text
messages sent or received while a Customer Line is Roaming internationally. More
information is available at sprint.com/international. Data connectivity for the Share More
Basic Phone Plan is blocked.

Optional Features: Your Cost Minutes Included | [Optional Features: Your Cost Minutes Included
Sprint Direct Connect Plus™ $5.00 Unlimited Sprint Direct Connect Plus™ $5.00 Unlimited
Canada International Voice Roaming Canada International Voice Roaming

- $0.20 per minute $2.27 - $0.20 per minute $2.27

Sprint Worldwide Voice Plan $3.79 Sprint Worldwide Voice Plan $3.79

Sprint to AudioConferencing $3.80 Sprint to AudioConferencing $3.80

Integrated Office — Standard Package $3.04 Integrated Office — Standard Package $3.04

Integrated Office — Expanded Package $6.08 Integrated Office — Expanded Package $6.08

Sprint Business Application Data Plan $7.60 Sprint Business Application Data Plan $7.60

Unlimited International Direct Connect $7.60 Unlimited International Direct Connect $7.60

International Long Distance Savings Plan $3.04 International Long Distance Savings Plan $3.04

Sprint Global Roaming Add-On $0.00 Sprint Global Roaming Add-On $0.00
Roaming 100MB Day Pass NRG. 81500 DayPass 100MB | |0 e Pas NRC 5500 “loup
Roaming Wesk Pass 200ME Pass NRC. 52500 Week Pass 200M8 | |0 e 200MB Pas NRC. s2500 e
Sprint Global Roaming Add-On Speed Data $50.00 2 Week Pass 500MB Sprint Global Roaming Add-On Speed Data $50.00 2 Week Pass 500MB

Roaming 2 Week Pass 500MB Pass NRC

Roaming 2 Week Pass 500MB Pass NRC
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WIRELESS VOICE PLANS
: : Your Minutes
Sprint Flat Rate Business Plan Cost included
Sprint Flat Rate Business Plan $8.00 0

Additional charges that are not included above, (roaming, long distance, etc.)

Plans include Unlimited Nights & Weekends beginning at 9pm, Unlimited Sprint Mobile to Mobile and include Caller ID & Voice Mail at no additional charge. The Per Minute Rate for
all voice minutes used including Anytime Minutes = $0.05/Minute. Unlimited Push-To-Talk is available for $5 NET MRC. Activations on the above plan are not permitted via a
Business Solutions Provider (BSP). DIR Customers may have a maximum of 50% of its Customer-Liable Active Units on the Sprint Flat Rate Business Plan. If the percentage of
users on the Flat Rate Business Plans exceeds 50% of the total number of Customer-Liable Active Units, Sprint reserves the right to reject new orders for the Flat Rate Business
Plans until the 50% ratio is achieved. Individual Liable lines are not eligible for this rate plan.

Optional Features: Your Cost Minutes Included
300 Messages;
300 Message Plan $3.00 $0.20/mess. overage
1000 Messages;
1000 Message Plan $7.00 $0.20/mess. overage
Unlimited Message Plan $15.00 Unlimited
Messages
Sprint PRO Pack $19.99
Canada International Voice Roaming $2.27
-$0.20 per minute )
Sprint Worldwide Voice Plan $3.79
Sprint to AudioConferencing $3.80
Integrated Office — Standard Package $3.04
Integrated Office — Expanded Package $6.08
Sprint Business Application Data Plan $7.60
Unlimited International Direct Connect $7.60
International Long Distance Savings Plan $3.04
Sprint Global Roaming Add-On $0.00
Sprint Global Roaming Add-On Speed Data
Roaming 100MB Day Pass NRC Rty Day Pass 100MB
Sprint Global Roaming Add-On Speed Data
. Week P 200MB
Roaming Week Pass 200MB Pass NRC $25.00 eek Pass 200
Sprint Global Roaming Add-On Speed Data
Roaming 2 Week Pass 500MB Pass NRC U0 2 Week Pass S00MB
Sprint Premium Data Sprint Premium Data is
required on certain martphones and eligible
Business Plans that may vary by device. Customer $10.00
may contact its Sprint Account Representative for
details.
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MULTILINE

Sprint MultiLine. Sprint MultiLine is a business grade voice and SMS text service that deploys an additional phone number on a wireless Smartphone via the Sprint
MultiLine application (the “MultiLine App”). The Sprint MultiLine Service requires each end user of Customer that Customer authorizes to use the Sprint MultiLine Service
(each an “Individual Device Holder”) to (i) have a Sprint approved Smartphone, (i) maintain a usage plan with any wireless telecommunications carrier on such
Smartphone, and (ii) download the MultiLine App. Individual Device Holders use their personal mobile device wireless telecommunications carrier network and service
plan to facilitate voice calls and SMS texts through the Sprint MultiLine Service and the Individual Device Holder may incur roaming, usage, and overage charges under
their personal service plan. Sprint MultiLine is designed to be used primarily for domestic calling within the United States but U.S. International outbound dialing is
available for an additional fee. Sprint will charge Customer list pricing on a per minute basis for International outbound dialing unless Customer purchases an
International Outbound Calling plan with Sprint. Customer may use a new phone number or port an existing phone number for use with Sprint MultiLine.

A. Sprint MultiLine Options. The following capabilities may be included as described in the table below.

(1) Sprint MultiLine Mobile Recording. Sprint MultiLine Mobile Recording provides the ability to record voice and/or SMS text messages (as applicable depending on the
plan) on individual Sprint MultiLine user phone numbers. Recordings will be stored for seven days on the Sprint MultiLine cloud platform. Customers will be given the
ability to download recordings to a Customer site archive location.

(2) Sprint MultiLine SMS Redaction. Sprint MultiLine SMS Redaction is a feature that will (i) redact certain sensitive content within a message (either incoming or
outgoing) and (ii) block SMS messages in their entirety when such SMS messages contain certain prohibited language. Due to the nature of this service some
redactions and/or message blocks may be incorrectly captured or not captured at all and content or messages may not be blocked in all cases.

(3) Sprint MultiLine SMS Opt-in. Sprint MultiLine SMS Opt-In is a feature that seeks to allow Customer to obtain consent of an intended SMS message recipient for
further SMS communications before Customer’s subsequent SMS message is delivered to such intended recipient. Sprint’s provision of this feature does not in any way
ensure Customer’s compliance with any law or regulation. Sprint does not guaranty that a SMS Opt-in message will be sent in every instance. Customer is responsible
for ensuring that Customer has any necessary consent to send the initial message containing SMS Opt-In and for verifying that the intended recipient has approved
receipt of further SMS messages before relying on such SMS Opt-in.

B. Sprint MultiLine Pricing

MRC* PER LINE

Sprint MultiLine $13.50
Sprint MultiLine with SMS Recording $15.30
Sprint MultiLine with SMS Recording, Sprint MultiLine $18.00
SMS Opt-In and Sprint MultiLine SMS Redaction '
Sprint MultiLine with SMS and Voice Recording $22.50
Sprint MultiLine with SMS and Voice Recording, Sprint

MultiLine SMS Opt-In and Sprint MultiLine SMS $25.20

Redaction

* Customer’s Service Pricing Discount is not applicable.

C. Sprint MultiLine Add-On Features. Customer may add the following features to the Sprint MultiLine Service for an additional fee as set forth below.

(1) Sprint MultiLine International. The Sprint MultiLine service allows for international outbound calling and International Dialing Plans may be added to Customer’s Sprint
MultiLine service. If an International Dialing Plan is not added to Sprint MultiLine or if Customer calls a location not covered by their International Dialing Plan, then
standard Sprint international calling market rates will apply. Additional information and rates can be found at www.sprint.com/internationalrates.

(a) Sprint MultiLine Unlimited International Calling and Text to Canada. This Add-On Feature provides unlimited international calling and SMS service to Canada.

(b) Sprint MultiLine Unlimited International Calling and Text to 70+ Countries. This Add-On Feature provides unlimited international calling and SMS service to the
countries listed at https://www.sprint.com/en/support/solutions/international/sprint-international-connect-call-text-add-on.html

D. Sprint MultiLine Add-On Feature Pricing

Sprint MultiLine Unlimited International Calling and Text
$5.00
to Canada
Sprint MultiLine Unlimited International Calling and Text
. $15.00
to 70+ Countries

* Customer’s Service Pricing Discount is not applicable.

E. Reactivation Fee. If service to a Customer Line on a Sprint MultiLine Plan is terminated, Sprint may charge Customer a reactivation charge of up to $15 before
Sprint reactivates service to the affected Customer Line.

F. Product Annexes. Customer must comply with the Wireless Services Product Annex (Annex 1 to Attachment D) and the Sprint MultiLine Product Annex (Annex 6 to
Attachment D) of the Contract DIR-TSO-3432. Capitalized terms not otherwise defined in this Appendix C will have the meaning assigned to such terms in the Wireless
Services Product Annex, the Sprint MultiLine Product Annex, or the Contract DIR-TSO-3432.
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SMARTPHONE BYOD and FULL SRP ONLY DEVICE PLANS

Sprint Plan for Sprint Plan for Sprint Plan for Sprint Plan for Sprint Plan for BYOD Sprint Plan for
BYOD and FULL | BYOD and FULL BYOD and FULL BYOD and FULL a’:Id FULL SRP Onl BYOD and FULL
SRP Only Device | SRP Only Device | SRP Only Device SRP Only Device Device Only GGBy SRP Only Device
Only — 2GB Only — 4GB Only — 2GB Only — 4GB y Only — Unlimited
NET MRC' 11.99 >4 18.99 ** 11.99° 18.99° 25.99 29.99°
Anytime Minutes Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Messages Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Sprint Data Access 2GB* 4GB* 2GB* 4GB* 6GB* Unlimited
Mobile Hotspot Included Included ? Included ? Included ? Included 2 Included ? 30 GB 2
Sprint Data Access Overage N/A N/A N/A N/A N/A N/A
Premium Data Included Included Included Included Included Included
Data Roaming 100MB 100MB 100MB 100MB 100MB 100MB
Data Roaming Overage $0.25/MB $0.25/MB $0.25/MB $0.25/MB $0.25/MB $0.25/MB
BYOD and Full BYOD and FULL BYOD and Full BYOD and FULL BYOD and FULL BYOD and FULL
Device Eligibility Suggested Retail | Suggested Retall Suggested Retail Suggested Retail Suggested Retail Suggested Retail
Price Only Price Only Price Only Price Only Price Only Price Only

[Back Home]

'Customer’s Service Pricing Discount is not applicable.

’The data allowance for the Smartphone Data Plans includes any Sprint Mobile Hotspot usage for Sprint Mobile Hotspot capable devices. Sprint Mobile Hotspot
usage on the Unlimited Data Plan is limited to 30 GBs of usage and does not pool. If Customer’s Sprint Mobile Hotspot usage on the Unlimited Data Plan
exceeds 10 GBs, Sprint will throttle data speeds to 128kb for remainder of the billing cycle with no additional charges. If Customer’s data usage in a given month
exceeds the plan’s Data Roaming limitation, Customer will be liable for the overage charges set forth in the table above.

Customer will receive a $20 monthly discount off of the Business Plan above for “BYOD and Full Suggested Retail Price Only” devices to get to the Net MRC
listed in the table above. An Unsubsidized device is a device that is (a) purchased from Sprint at full Suggested Retail Price either (i) at the point of sale, or (b)
provided by Customer. Discounts are applied within 2 bill cycles and discounts are not prorated

4 New activations on the Smartphone Data Plans above are not permitted after May 1, 2020.

®Customer will be charged an additional MRC of up to $25 for any rate plan utilizing a device procurement method that is incompatible with the Device Eligibility
row in the table above.

* Once each of Customer’s individual devices exceeds the plan’s Data Services limitation, Sprint will throttle data speeds to 128kb for remainder of the billing
cycle with no additional charges. If Customer’'s data usage in a given month exceeds the plan’s Data Roaming limitation, Customer will be liable for the overage
charges set forth in the table above.

(1) Sprint Plan for Unsubsidized Device Only includes unlimited Domestic voice, text, Direct Connect®, and Group Connect®; provided that Roaming is limited to
800 minutes or a majority of minutes for voice Services. Direct Connect and Group Connect are available only on select devices.

(2) Wireless high speed data coverage is not available everywhere and requires a wireless high speed data-compatible phone. Where the wireless high speed
data network is available and a wireless high speed data-compatible phone is used, Corporate-Liable Active Units will first attempt to connect to the Sprint 3G
Network, and then will default to the Nationwide Sprint Network depending on coverage and network availability.

(3) Customer will receive a $20 monthly discount off of the Business Plan above for “BYOD and Full Suggested Retail Price Only” devices to get to the Net MRC
listed in the table above. An Unsubsidized device is a device that is (a) purchased from Sprint at full Suggested Retail Price either (i) at the point of sale, or (b)
provided by Customer. Discounts are applied within 2 bill cycles and discounts are not prorated.

(4) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, modify, disconnect, or suspend
wireless Service if a wireless Product engages in any of the prohibited data uses detailed below or if Sprint, in its sole discretion, determines action is necessary
to protect the Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services are provided solely for purposes of web surfing,
sending and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, downloading of files or on-line
gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts of Internet traffic through continuous, unattended streaming,
downloading or uploading of videos or other files or to operate hosting services including, but not limited to, web, video surveillance, or gaming hosting; (b) to
maintain continuous active network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve active
participation by a person; (c) to disrupt email use by others using automated or manual routines, including, but not limited to, “auto-responders” or cancel bots or
other similar routines; (d) to transmit or facilitate any unsolicited or unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited
commercial or bulk email, or fax; (e) for activities adversely affecting the ability of other people or systems to use either Sprint's Wireless Services or other
parties’ Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against another network host or individual user; (f) for an activity
that connects any device to personal computers (including, but not limited to, laptops), or other equipment for the purpose of transmitting wireless data over the
Sprint Networks or Sprint 4G Network (unless Customer is using a plan designated for such usage); (g) by a Wireless Data Connection Device in excess of: (i)
the total data usage allowed by Customer’s plan, (i) 100 MB/month while Roaming in total, or (iii) a majority of kilobytes while Roaming; provided that Customer’s
Wireless Data Connection Devices on “unlimited” Business Plans will not be subject to the Data Services limitation but are subject to the Roaming limitations; or
(h) for any other reason that, in Sprint’s sole discretion, violates Sprint’s policy of providing Service for individual use.

Page 6 of 44 Version Date: 05/18/2020



[Back Home]

BASIC/FEATURE FLAT RATE BUSINESS PLAN - Bring-Your-Own-Device and Full SRP Only

SPRINT FLAT RATE BUSINESS PLAN - Bring-Your-Own-Device and Full SRP Only

A. Sprint will charge Customer a Monthly Recurring Charge (“MRC”) and a flat rate per-minute charge for each minute used on a Sprint
Corporate-Liable Active Unit. There are no included plan minutes.

Monthly Recurring Charge (“MRC”) NET MRC* $0.00
Per Minute Rate for all voice
minutes used including Anytime
Minutes, Nights & Weekends, $0.06
Nationwide Long Distance, and
Sprint Mobile-to-Mobile Calling

Unlimited Sprint Direct Connect Plus® * $5.00

Shared Minutes Not Available
Caller ID & Voice Mail Included
Unlimited Mobile to Mobile Not Included
Unlimited Nights and Weekends beginning at 9PM Not Included
Device Eligibility Unsubsidized Device *

! Sprint Direct Connect Plus is available on select devices. Additional features are available with certain devices and may be subject to an additional charge.

2An Unsubsidized Device is a device that is (a) purchased from Sprint at full Suggested Retail Price either: (i) at the point of sale, or (b) provided by Customer
(BYOD).

(1) Activations on the above plan are not permitted via a Business Solutions Provider (BSP) or on a smartphone.

(2) Each DIR Customer may have a maximum of 5% of its Corporate-Liable Active Units on the Sprint Flat Rate Business Plan. If the percentage of users on
the Sprint Flat Rate Business Plan exceeds 5% of the total number of Corporate-Liable Active Units, Sprint reserves the right to reject new orders for the
Sprint Flat Rate Business Plan until the 5% ratio is achieved. Employee Lines (Individual- Liable Active Units) are not eligible for this rate plan.

(3) If any Sprint subsidized devices are activated on the Sprint Flat Rate Business Plan above, Customer will incur an additional MRC of up to $25.

Sprint Custom Feature Phone Plan — BYOD or Full SRP

Monthly Recurring Charge (“MRC”) NET MRC* $9.99
Anytime Minutes $0.06 per Minute
Messages Unlimited
Device Eligibility BYOD or Full SRP
SDC Plus Included

! MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

A. Customer will be charged an additional MRC of up to $25 for any rate plan utilizing a device
procurement method that is incompatible with the Device Eligibility row in the table above.

B. Above plan is not available for Installment Billing.

C. Feature phone devices utilizing Sprint Custom feature Phone plans above receive unlimited
Domestic voice and text; provided that Roaming is limited to 800 minutes or a majority of
minutes for voice Services. In addition, the Sprint Custom Feature Phone plans above include
unlimited international text or text messages sent to, or received from, over 180 countries while
the phone is located in the United States (subject to phone capability). Additional charges apply
for text messages sent or received while Roaming internationally. More information is available
at sprint.com/international.
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5G WIRELESS VOICE AND DATA PLANS

Sprint Public Sector 5G Mobile Broadband Plan

NET MRC! $50.00
Sprint 5G Data Services limitation prior to throttling 100 GB
Throttling level 128 Kbps
Data Roaming limitation in Megabytes (“MB”) 300 MB
Overage charge for additional data Roaming usage above data Roaming limitation $0.25 per MB

! MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

A. The rate plan identified in the table above is compatible with the Sprint 5G Network as well as certain other Sprint Networks,
depending upon device capabilities. Customer may contact their account representative for availability of 5G service.

B. Additional charges apply for messaging service on compatible devices.
C. Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex.

D. Neither Static IP nor Data Link is permitted with this rate plan.
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WIRELESS VOICE AND DATA PLANS

Yellow Plus
1 A 2 : a
Red Plus Blue Plus Se:les 65 Seg:es 7 ::::ﬁi%c:s Green Plan,
Hotspot Hotspot us us . No Hotspot
Hotspot Hotspot iPhone SE
Device
Your Cost $44.99 $47.99 $30.00 $37.00 $37.00 $39.99
Anytime Minutes Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Messages Included Included Included Included Included Included
Sprint Direct Connect Plus™ Unlimited Unlimited Unlimited | Unlimited [ Unlimited Unlimited
Sprint Data Access Included Included Included Included Included Included
Data Roaming Included Included Included Included Included Included
30 GB of Hotspot Included Included Included Included Included Not Included
Kyocera .
. I Any Any Samsung J3 iPhone SE Any
DuraForce
Device Availability Smartphone | Smartphone Achieve! Pro 2 Only Smartphone
Discretionary Credits (inclusive of PIC credit) Permitted Permitted Permitted Permitted | Not Permitted | Not Permitted
. . Minutes Data
Optional Features: Your Cost Included Roaming
Canada International Voice Roaming - $0.20 per minute $2.27
Sprint Worldwide Voice Plan $3.79
Sprint to AudioConferencing $3.80
Integrated Office — Standard Package $3.04
Integrated Office — Expanded Package $6.08
Sprint Business Application Data Plan $7.60
Unlimited International Direct Connect $7.60
International Long Distance Savings Plan $3.04
Sprint Global Roaming Add-On $0.00
Sprint Global Roaming Add-On -Speed Data Roaming $15.00 Day Pass
100MB Day Pass NRC ’ 100MB
Sprint Global Roaming Add-On -Speed Data Roaming Week $25.00 Week Pass
Pass 200MB Pass NRC ' 200MB
Sprint Global Roaming Add-On -Speed Data Roaming 2 $50.00 2 Week Pass
Week Pass 500MB Pass NRC ' 500MB
Sprint Mobile Hotspot Add-On
Unlimited for Acceptable Use while on Sprint Network, Data
Roaming Limitation = 100 MB, Overage Charge for additional $10.00 0 >100MB
data Roaming usage above plan limit = $0.25 per MB $0.25
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WIRELESS VOICE AND DATA PLANS

Sprint Public Sector All In Smartphone — Red Plus Hotspot

! MRC is net of all discounts. Customer's Service Pricing Discount is not applicable.

2 Once each of Customer’s individual devices exceeds the plan’s Hotspot limitation, Sprint will throttle Hotspot data speeds to 128kb for remainder of the
billing cycle with no additional charges.

A. Sprint Direct Connect Plus™ is available on select devices. Additional features are available with certain devices and may be subject to an additional
charge.

B. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, modify, disconnect, or
suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed below or if Sprint, in its sole discretion, determines
action is necessary to protect the Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services are provided solely for
purposes of web surfing, sending and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos,
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts of Internet traffic through
continuous, unattended streaming, downloading or uploading of videos or other files or to operate hosting services including, but not limited to, web,
video surveillance, or gaming hosting; (b) to maintain continuous active network connections to the Internet such as through a web camera or machine-
to-machine connections that do not involve active participation by a person; (c) to disrupt email use by others using automated or manual routines,
including, but not limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or unauthorized
advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; (e) for activities adversely affecting the ability
of other people or systems to use either Sprint's Wireless Services or other parties’ Internet-based resources, including, but not limited to, “denial of
service” (DoS) attacks against another network host or individual user; (f) for an activity that connects any device to personal computers (including, but
not limited to, laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless
Customer is using a plan designated for such usage); (g) by a device in excess of: (i) the total data usage allowed by Customer’s plan, (i) 100
MB/month while Roaming in total, or (iii) a majority of kilobytes while Roaming; provided that Customer’s devices on “unlimited” Business Plans will not
be subject to the Data Services limitation but are subject the Roaming limitations; or (h) for any other reason that, in Sprint's sole discretion, violates
Sprint’s policy of providing Service for individual use.

Sprint Public Sector All In Smartphone — Blue Plus Hotspot

! MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

2 Once each of Customer’s individual devices exceeds the plan’s Hotspot limitation, Sprint will throttle Hotspot data speeds to 128kb for remainder of the
billing cycle with no additional charges.

A. Sprint Direct Connect Plus is available on select devices. Additional features are available with certain devices and may be subject to an additional
charge.

B. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, modify, disconnect, or
suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed below or if Sprint, in its sole discretion, determines
action is necessary to protect the Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services are provided solely for
purposes of web surfing, sending and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos,
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts of Internet traffic through
continuous, unattended streaming, downloading or uploading of videos or other files or to operate hosting services including, but not limited to, web,
video surveillance, or gaming hosting; (b) to maintain continuous active network connections to the Internet such as through a web camera or machine-
to-machine connections that do not involve active participation by a person; (c) to disrupt email use by others using automated or manual routines,
including, but not limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or unauthorized
advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; (e) for activities adversely affecting the ability
of other people or systems to use either Sprint's Wireless Services or other parties’ Internet-based resources, including, but not limited to, “denial of
service” (DoS) attacks against another network host or individual user; (f) for an activity that connects any device to personal computers (including, but
not limited to, laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless
Customer is using a plan designated for such usage); (g) by a device in excess of: (i) the total data usage allowed by Customer’s plan, (ii) 100
MB/month while Roaming in total, or (iii) a majority of kilobytes while Roaming; provided that Customer’s devices on “unlimited” Business Plans will not
be subject to the Data Services limitation but are subject to the Roaming limitations; or (h) for any other reason that, in Sprint's sole discretion, violates
Sprint’s policy of providing Service for individual use.

Page 10 of 44 Version Date: 05/18/2020



[Back Home]

WIRELESS VOICE AND DATA PLANS

Sprint Unlimited Series 65 — Plus Hotspot

! Price plan is only applicable for select devices including Samsung Galaxy J3, and other comparable devices to be agreed upon by the parties.

2 Once each of Customer’s individual devices exceeds the plan’s Hotspot limitation, Sprint will throttle Hotspot data speeds to 128kb for remainder of the
billing cycle with no additional charges.

¥ MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

A. Sprint Direct Connect Plus is available on select devices. Additional features are available with certain devices and may be subject to an additional
charge.

B. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, modify, disconnect, or
suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed below or if Sprint, in its sole discretion, determines
action is necessary to protect the Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services are provided solely for
purposes of web surfing, sending and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos,
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts of Internet traffic through
continuous, unattended streaming, downloading or uploading of videos or other files or to operate hosting services including, but not limited to, web,
video surveillance, or gaming hosting; (b) to maintain continuous active network connections to the Internet such as through a web camera or machine-
to-machine connections that do not involve active participation by a person; (c) to disrupt email use by others using automated or manual routines,
including, but not limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or unauthorized
advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; (e) for activities adversely affecting the ability
of other people or systems to use either Sprint's Wireless Services or other parties’ Internet-based resources, including, but not limited to, “denial of
service” (DoS) attacks against another network host or individual user; (f) for an activity that connects any device to personal computers (including, but
not limited to, laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless
Customer is using a plan designated for such usage); (g) by a Device in excess of: (i) the total data usage allowed by Customer’s plan, (ii) 100
MB/month while Roaming in total, or (iii) a majority of kilobytes while Roaming; provided that Customer’s Devices on “unlimited” Business Plans will not
be subject to the Data Services limitation but are subject to the Roaming limitations; or (h) for any other reason that, in Sprint’s sole discretion, violates
Sprint’s policy of providing Service for individual use.

Sprint Public Sector All In PTT Plan Smartphone - Series 75 Plus Hotspot

! MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

% Price plan is only applicable for select devices including Kyocera DuraForce Pro, and other comparable devices to be agreed upon by the parties.

® Once each of Customer’s individual devices exceeds the plan’s Hotspot limitation, Sprint will throttle Hotspot data speeds to 128kb for remainder of the
billing cycle with no additional charges.

A. Sprint Direct Connect Plus is available on select devices. Additional features are available with certain devices and may be subject to an additional
charge.

B. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, modify, disconnect, or
suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed below or if Sprint, in its sole discretion, determines
action is necessary to protect the Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services are provided solely for
purposes of web surfing, sending and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos,
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts of Internet traffic through
continuous, unattended streaming, downloading or uploading of videos or other files or to operate hosting services including, but not limited to, web,
video surveillance, or gaming hosting; (b) to maintain continuous active network connections to the Internet such as through a web camera or machine-
to-machine connections that do not involve active participation by a person; (c) to disrupt email use by others using automated or manual routines,
including, but not limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or unauthorized
advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; (e) for activities adversely affecting the ability
of other people or systems to use either Sprint's Wireless Services or other parties’ Internet-based resources, including, but not limited to, “denial of
service” (DoS) attacks against another network host or individual user; (f) for an activity that connects any device to personal computers (including, but
not limited to, laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless
Customer is using a plan designated for such usage); (g) by a Device in excess of: (i) the total data usage allowed by Customer’s plan, (ii) 100
MB/month while Roaming in total, or (iii) a majority of kilobytes while Roaming; provided that Customer’s Devices on “unlimited” Business Plans will not
be subject to the Data Services limitation but are subject the Roaming limitations; or (h) for any other reason that, in Sprint’s sole discretion, violates
Sprint’s policy of providing Service for individual use.
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WIRELESS VOICE AND DATA PLANS

Sprint Public Sector All In Smartphone — Yellow Plus Hotspot

! MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

2 Price plan is only applicable for select devices including iPhone SE, and other comparable devices to be agreed upon by the parties.

% Once each of Customer’s individual devices exceeds the plan’s Hotspot limitation, Sprint will throttle Hotspot data speeds to 128kb for remainder of the
billing cycle with no additional charges.

A. Sprint Direct Connect Plus is available on select devices. Additional features are available with certain devices and may be subject to an additional
charge.

B. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, modify, disconnect, or
suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed below or if Sprint, in its sole discretion, determines
action is necessary to protect the Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services are provided solely for
purposes of web surfing, sending and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos,
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts of Internet traffic through
continuous, unattended streaming, downloading or uploading of videos or other files or to operate hosting services including, but not limited to, web,
video surveillance, or gaming hosting; (b) to maintain continuous active network connections to the Internet such as through a web camera or machine-
to-machine connections that do not involve active participation by a person; (c) to disrupt email use by others using automated or manual routines,
including, but not limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or unauthorized
advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; (e) for activities adversely affecting the ability
of other people or systems to use either Sprint's Wireless Services or other parties’ Internet-based resources, including, but not limited to, “denial of
service” (DoS) attacks against another network host or individual user; (f) for an activity that connects any device to personal computers (including, but
not limited to, laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless
Customer is using a plan designated for such usage); (g) by a Device in excess of: (i) the total data usage allowed by Customer’s plan, (ii) 100
MB/month while Roaming in total, or (iii) a majority of kilobytes while Roaming; provided that Customer’s Devices on “unlimited” Business Plans will not
be subject to the Data Services limitation but are subject the Roaming limitations; or (h) for any other reason that, in Sprint’s sole discretion, violates
Sprint’s policy of providing Service for individual use.

Sprint Public Sector All In Smartphone - Green No Hotspot

'MRC is net of all discounts. Customer's Service Pricing Discount is not applicable.

A. The Green Plan includes unlimited Domestic voice and text, provided that Roaming is limited to 800 minutes or a majority of minutes for voice
Services.

B. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, modify, disconnect, or
suspend wireless Service if a wireless Product engages in any of the prohibited data uses detailed below or if Sprint, in its sole discretion, determines
action is necessary to protect the Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services are provided solely for
purposes of web surfing, sending and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos,
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts of Internet traffic through
continuous, unattended streaming, downloading or uploading of videos or other files or to operate hosting services including, but not limited to, web,
video surveillance, or gaming hosting; (b) to maintain continuous active network connections to the Internet such as through a web camera or machine-
to-machine connections that do not involve active participation by a person; (c) to disrupt email use by others using automated or manual routines,
including, but not limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or unauthorized
advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; (e) for activities adversely affecting the ability
of other people or systems to use either Sprint's Wireless Services or other parties’ Internet-based resources, including, but not limited to, “denial of
service” (DoS) attacks against another network host or individual user; (f) for an activity that connects any device to personal computers (including, but
not limited to, laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless
Customer is using a plan designated for such usage); (g) by a device in excess of: (i) the total data usage allowed by Customer’s plan, (i) 100
MB/month while Roaming in total, or (iii) a majority of kilobytes while Roaming; provided that Customer’s devices on “unlimited” Business Plans will not
be subject to the Data Services limitation but are subject the Roaming limitations; or (h) for any other reason that, in Sprint's sole discretion, violates
Sprint’s policy of providing Service for individual use.
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SPRINT BUSINESS SHARE PLUS PLANS FOR HANDSET, TABLET, AND MOBILE BROADBAND

Sprint Business Share Plus Plans
A. Sprint Business Share Plus Plans for Handset, Tablet, and Mobile Broadband

Additional MRC per
Eligible Devices Customer Line for
Subsidized Devices

Customer

Shareable Data Plan Allowance Per Line in Gigabytes (“GB”) .1
Line MRC

$5 for Feature Phones

Feature Phone,
1GB $15 Tablet, Mobile
Broadband Not applicable for Tablet
or Mobile Broadband

$5 for Feature Phones

Smartphone,
Feature Phone,
3GB $20 Tablet, Mobile $25 for Smartphones
Broadband Not applicable for Tablet
or Mobile Broadband
$5 for Feature Phones
Smartphone,
Feature Phone,
5GB $30 Tablet, Mobile $25 for Smartphones

Broadband Not applicable for Tablet
or Mobile Broadband

! A “Customer Line” is the same as a “Corporate-Liable Active Unit,” as defined in the Wireless Services Product Annex (Annex 1 to Attachment D).

(1) Smartphone and feature phone devices utilizing the Sprint Business Share Plus plans above for Handsets receive unlimited Domestic voice and text;
provided that Roaming is limited to 800 minutes or a majority of minutes for voice Services. In addition, the Sprint Business Share Plus plans above for
Handsets include unlimited international text for text messages sent to, or received from, over 180 countries while the phone is located in the United
States (subject to phone capability). Additional charges apply for text messages sent or received while Roaming internationally. More information is
available at sprint.com/international.

(2) The data allowance includes any Sprint Mobile Hotspot usage for Sprint Mobile Hotspot capable devices.

(3) Customer Lines activated on Sprint Business Share Plus plans are subject to a data Roaming limit of 100 MBs or a majority of kilobytes (“KBs”) per
line. Data Roaming limits are not sharable with other lines. This Roaming limitation includes Sprint Mobile Hotspot usage. Sprint will bill Customer
$0.25/MB for any data Roaming usage above the data Roaming limit. Additional charges for both the rate plan’s data allowance and the data Roaming
limit may occur.

(4) Shareable data usage will be aggregated among devices on the Sprint Business Share Plus plans for Handset, Tablet, and Mobile Broadband set
forth in the table above if such devices are activated and maintained under the same billing account number. Aggregated data is consumed on a first
come first served basis until the allowance is exhausted. Additional data usage after the aggregated allowance is exhausted will be billed at
$0.005/megabyte (“MB”) ($5/GB). Data is not shareable with Sprint Business Share Plus for Machine-to-Machine rate plans.

(a) Customer may not exceed 600 Customer Lines obtained through any combination of Installment Agreements and Business Lease Agreements per
BAN. Subsidized Devices, wireless devices purchased in one payment at full SRP, and wireless devices provided by Customer are not subject to a limit.

(5) The data usage limitations and restrictions set forth in the Wireless Services Product Annex (Annex 1 to Attachment D) apply to the Sprint Business

Share Plus Plans.
(6) Sprint Business Share Plus Plans are not eligible for the Corporate Service Pricing Discount.
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SPRINT BUSINESS FUSION PLANS

. . : Your Minutes Overage Rate
B F PI

Sprint Business Fusion Plans Cost Included Per Kb
Sprint Business Fusion Smartphone Phone Unlimited Talk and Text Plan $35.00 Unlimited
(Customer will receive a $20 monthly discount off of the Sprint Business Fusion Smartphone Unlimited Talk and Text Plan MRC for Unsubsidized Smartphones.)
Customer must purchase the Unlimited Talk and Text Plan and a Smartphone Data plan for any Smartphone activated on a Sprint Business Fusion plan. The Sprint
Business Fusion Smartphone Data Plans are listed below:
Sprint Business Smartphone Unlimited Data Plan _
(Less than 25 Corporate Liable Active Units on Business Fusion Plans) L Unlimited Data
Sprint Business Fusion Feature Phone Unlimited Data Plan -
(25 - 99 Corporate Liable Active Units on Business Fusion Plans) Sl Unlimited Data
Sprint Business Fusion Feature Phone Unlimited Data Plan -
(100+ Corporate Liable Active Units on Business Fusion Plans) eI Unlimited Data
Sprint Business Smartphone 3GB Pooled Data Plan . $0.010/MB
(Less than 25 Corporate Liable Active Units on Business Fusion Plans) 2O Unlimited Data $10/GB
Sprint Business Smartphone 3GB Pooled Data Plan - $0.010/MB
(25 - 99 Corporate Liable Active Units on Business Fusion Plans) e Unlimited Data $10/GB
Sprint Business Smartphone 3GB Pooled Data Plan - $0.010/MB
(100+ Corporate Liable Active Units on Business Fusion Plans) - Unlimited Data $10/GB
Sprint Business Smartphone 2GB Pooled Data Plan . $0.010/MB
(Less than 25 Corporate Liable Active Units on Business Fusion Plans) SIS0 Unlimited Data $10/GB
Sprint Business Smartphone 2GB Pooled Data Plan - $0.010/MB
(25 - 99 Corporate Liable Active Units on Business Fusion Plans) e Unlimited Data $10/GB
Sprint Business Smartphone 2GB Pooled Data Plan - $0.010/MB
(100+ Corporate Liable Active Units on Business Fusion Plans) AL Unlimited Data $10/GB
Sprint Business Smartphone 1GB Pooled Data Plan - $0.010/MB
(Less than 25 Corporate Liable Active Units on Business Fusion Plans) SO Unlimited Data $10/GB
Sprint Business Smartphone 1GB Pooled Data Plan . $0.010/MB
(25 - 99 Corporate Liable Active Units on Business Fusion Plans) SR Unlimited Data $10/GB
Sprint Business Smartphone 1GB Pooled Data Plan - $0.010/MB
(100+ Corporate Liable Active Units on Business Fusion Plans) $8.00 Unlimited Data $10/GB
Fusion Hotspot Data Overage on Unlimited Smartphone Data Plan $0.010 per MB /
If Customer’s Sprint Mobile Hotspot usage on the Unlimited Data Plan exceeds 3GBs, $10 I()ar GB
Customer will be liable for a $0.010 per MB ($10 per GB) overage charge. P
Optional Features: Your Cost Minutes Included
Sprint Direct Connect Plus™ $5.00 Unlimited
Canada International Voice Roaming - $0.20 per minute $2.27
Sprint Worldwide Voice Plan $3.79
Sprint to AudioConferencing $3.80
Integrated Office — Standard Package $3.04
Integrated Office — Expanded Package $6.08
Sprint Business Application Data Plan $7.60
Unlimited International Direct Connect $7.60
International Long Distance Savings Plan $3.04
Sprint Global Roaming Add-On $0.00
Sprint Global Roaming Add-On -Speed Data Roaming 100MB Day Pass NRC $15.00 Day Pass 100MB
Sprint Global Roaming Add-On -Speed Data Roaming Week Pass 200MB Pass NRC $25.00 Week Pass 200MB
Sprint Global Roaming Add-On -Speed Data Roaming $50.00
2 Week Pass 500MB Pass NRC ) 2 Week Pass 500MB

Additional charges that are not included above, (roaming, long distance, etc.)

Plan includes unlimited Domestic voice, text, and Sprint Direct Connect Plus®; provided that Roaming is limited to 800 minutes or a majority of minutes for voice Services.
Sprint Direct Connect Plus® is available only on select feature phones. In addition, the Unlimited Talk and Text Plan includes unlimited international text for text messages
sent to, or received from, over 180 countries while the feature phone is located in the United States (subject to feature phone capability). Additional charges apply for text
messages sent or received while Roaming internationally.

The data allowance for the Smartphone Data Plans includes any Sprint Mobile Hotspot usage for Sprint Mobile Hotspot capable devices. Sprint Mobile Hotspot usage on
the Unlimited Data Plan is limited to 3GBs of usage and does not pool. If Customer’s Sprint Mobile Hotspot usage on the Unlimited Data Plan exceeds 3GBs, Customer
will be liable for a $0.010 per MB ($10 per GB) overage charge.

Roaming is limited to 100 MBs or a majority of kilobytes (“KBs”) for all Smartphone Data Plans. This Roaming limitation includes Sprint Mobile Hotspot usage. Roaming is
not available on the Sprint 4G Network at this time.

Data usage will be pooled among Smartphones on the 1GB, 2GB and 3GB Data Plans, if such Smartphones are under the same billing account number.
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SPRINT BUSINESS SHARE MORE PLANS

Minutes
Included

Your

Business Share More Plans
Cost

Overage
Rate Per Kb

Roaming Rate
Per Kb

Optional Features:

Your Cost

Minutes Included

Shared Data Plan Data - 20 GB

(Customer Line Limit = 10) $90.00

Unlimited

$0.005/MB

>100MB $0.25

Sprint Direct Connect Plus™

$5.00

Unlimited

Shared Data Plan Data - 30 GB

(Customer Line Limit = 15) $150.00

Unlimited

$0.005/MB

>100MB $0.25

Canada International Voice Roaming - $0.20 per
minute

$2.27

Shared Data Plan Data - 40 GB

(Customer Line Limit = 20) $200.00

Unlimited

$0.005/MB

>100MB $0.25

Sprint Worldwide Voice Plan

$3.79

Shared Data Plan Data - 50 GB

(Customer Line Limit = 25) ey

Unlimited

$0.005/MB

>100MB $0.25

Sprint to AudioConferencing

$3.80

Shared Data Plan Data - 60 GB

(Customer Line Limit = 30) $255.00

Unlimited

$0.005/MB

>100MB $0.25

Integrated Office — Standard Package

$3.04

Shared Data Plan Data - 70 GB

(Customer Line Limit = 35) $300.00

Unlimited

$0.005/MB

>100MB $0.25

Integrated Office — Expanded Package

$6.08

Shared Data Plan Data - 80 GB

(Customer Line Limit = 40) R

Unlimited

$0.005/MB

>100MB $0.25

Sprint Business Application Data Plan

$7.60

Shared Data Plan Data - 100 GB

(Customer Line Limit = 50) $425.00

Unlimited

$0.005/MB

>100MB $0.25

Unlimited International Direct Connect

$7.60

Shared Data Plan Data - 120 GB

(Customer Line Limit = 60) $510.00

Unlimited

$0.005/MB

>100MB $0.25

International Long Distance Savings Plan

$3.04

Shared Data Plan Data - 140 GB

(Customer Line Limit = 70) $595.00

Unlimited

$0.005/MB

>100MB $0.25

Sprint Global Roaming Add-On

$0.00

Shared Data Plan Data - 160 GB

(Customer Line Limit = 80) $680.00

Unlimited

$0.005/MB

>100MB $0.25

Sprint Global Roaming Add-On -Speed Data
Roaming 100MB Day Pass NRC

$15.00

Day Pass
100MB

Shared Data Plan Data - 180 GB

(Customer Line Limit = 90) $765.00

Unlimited

$0.005/MB

>100MB $0.25

Sprint Global Roaming Add-On -Speed Data
Roaming Week Pass 200MB Pass NRC

$25.00

Week Pass
200MB

Shared Data Plan Data - 200 GB

(Customer Line Limit = 99) $850.00

Unlimited

$0.005/MB

>100MB $0.25

Sprint Global Roaming Add-On -Speed Data
Roaming. 2 Week Pass 500MB Pass NRC

$50.00

2 Week Pass
500MB

Shared Data Plan Data - 300 GB
(Customer Line Limit = None)
Shared Data Plan Data - 400 GB
(Customer Line Limit = None)
Shared Data Plan Data - 500 GB
(Customer Line Limit = None)
Shared Data Plan Data - 600 GB
(Customer Line Limit = None)
Shared Data Plan Data - 700 GB
(Customer Line Limit = None)
Shared Data Plan Data - 800 GB
(Customer Line Limit = None)
Shared Data Plan Data - 900 GB
(Customer Line Limit = None)
Shared Data Plan Data - 1000 GB
(Customer Line Limit = None)
Access MRC per Customer Line on
Shared Data Plan

Additional Access MRC per Customer
Line for Subsidized Devices (Feature
Phones) - Applies to Shared Data
Plans and Share More Basic Phone
Plan

Additional Access MRC per Customer
Line for Subsidized Devices
(Smartphones, Netbooks and
Notebooks) - Applies to Shared Data
Plans; Does not apply to Share More
100MB Tablet Plan (Single Customer
Line) or Share More 1GB Tablet Plan
(Single Customer Line)

$1,050.00 Unlimited $0.005/MB  >100MB $0.25

$1,400.00 Unlimited $0.005/MB  >100MB $0.25

$1,750.00 Unlimited $0.005/MB  >100MB $0.25

$2,100.00 Unlimited  $0.005/MB  >100MB $0.25

$2,450.00 Unlimited $0.005/MB  >100MB $0.25

$2,800.00 Unlimited $0.005/MB  >100MB $0.25

$3,150.00 Unlimited  $0.005/MB  >100MB $0.25

$3,500.00 Unlimited  $0.005/MB  >100MB $0.25

$10.00 N/A

$5.00 N/A

$25.00 N/A

Each Shared Data Plan must reside in its own billing account number (“BAN”). One Customer Line on each Shared Data Plan BAN pays the Shared Data Plan MRC according to rows
above. In addition, every Customer Line on a Shared Data Plan BAN will pay a $10 access MRC. Customer will pay an additional access MRC for each Subsidized Device activated on
a Share Data Plan, as set forth above (depending on device type, e.g. Feature Phone or Smartphone, Netboook and Notebooks).

Shared Data Plans include unlimited Domestic voice, text, and Sprint Direct Connect Plus®; provided that Roaming is limited to 800 minutes or a majority of minutes for voice
Services. Sprint Direct Connect Plus® is available only on select devices. In addition, the Shared Data Plans include unlimited international text for text messages sent to, or received
from, over 180 countries while a Customer Line is located in the United States. Additional charges apply for messages sent or received while a Customer Line is Roaming
internationally. More information is available at sprint.com/international. Data sharing takes place only within the same BAN. Each Customer Line on the BAN will utilize the data within
the Shared Data Plan on a first come first served basis until the data allowance is exhausted. The data allowance for the Shared Data Plans includes any Sprint Mobile Hotspot usage
for capable devices. Any data usage above the Shared Data Plan allowance will be billed for data overage at $0.005/megabyte (“MB”) ($5/GB). For Shared Data Plan with Customer
Line Limit = None, Customer may not exceed 600 Customer Lines obtained through any combination of Installment Agreements and Business Lease Agreements per BAN. Subsidized
Devices, wireless devices purchased in one payment at full SRP, and wireless devices provided by Customer are not subject to a Customer Line limit for these Shared Data Plans.
Shared Data Plans with a data allowance of up to 200 GB include the ability to carryover unused data from a billing period to future billing periods. If Customer changes Business
Plans, unused carryover data is not transferred. The maximum amount of data available to Customer in a billing period may not exceed two times the Business Plan data allowance.
Customer Lines activated on Shared Data Plans are subject to a data Roaming limit of 100 MBs or a majority of kilobytes (“KBs”) per Customer Line. This Roaming limitation includes
Sprint Mobile Hotspot usage. Roaming data usage does not pool. Sprint may bill Customer $0.25/MB for any data Roaming usage above the data Roaming limit.
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SPRINT EMERGENCY RESPONSE TEAM (ERT) GO-KIT

(Usage fees not to exceed $150 per user in a billing cycle.)

Minut
EMERGENCY RESPONSE TEAM (ERT) GO-KIT Your Cost INLes
Included
Monthly ERT Go-Kit Plan $6.25 0
(Billed Monthly. Feature Phones. 3G service for Mobile Broadband Devices, Hotspots and Tablets) ’
Monthly ERT Go-Kit Smartphone Plan (4G LTE capable Smartphones) $10.00 0
Data Monthly Add-on Charge
(Monthly data service add-on charge if adding 4G LTE service. This $2 per month is in addition to your 3G ERT $2.00 0
Go-Kit MRC of $6.25 (i.e. $6.25 MRC + the $2 4G LTE data MRC = $8.25 MRC/billing cycle/device).
ERT Go-Kit Processing $0.00 0
Shipping Charges: To be determined upon Order request
Optional Features:
ERT Go-Kit Re-Programming Fee (if applicable) $10.00
One-Time Application Loading Fee (Optional) $25.00
Domestic Cellular Calling (Includes Domestic Long Distance) $0.06/Min
Feature Phone Data $0.50/MB
2-Way Text Messaging FREE
Mobile Broadband, Hotspot, Tablet and Smartphone Data $0.25/MB
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WIRELESS DATA PLANS

Your Overage Rate ROEITITE
Subsidized Mobile Broadband Plan 9 Rate
Cost Per Kb Per Kb

10 GB? Throttle Level 128 | $0.25/ MB

Mobile Broadband Plan — Subsidized Devices Only® $16.00 Kbps over 300 MB

'MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

Once each of Customer’s individual devices exceeds the plan’s Data Services limitation, Sprint will throttle data speeds to 128kbps for remainder of the billing cycle with no additional charges. If
Customer’s data usage in a given month exceeds the plan’s Data Roaming limitation, Customer will be liable for the overage charges set forth in the table above.

% price plan is only applicable for select devices including Coolpad Surf.

(1) Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex.

(2) Discretionary Credit. Sprint will issue a one-time discretionary credit up to one hundred and forty-four dollars ($144.00) towards any new connection card Subsidized Device activated on a
Corporate-Liable account subject to a 24-month Minimum Service Term (“Subsidized Device Credit”). Unsubsidized Devices (BYOD and SRP devices) are not eligible for the Subsidized Device
Credit. Subsidized Device Credits issued under this provision will not exceed the 2 year Net Device Price for the Subsidized Device. These Subsidized Device Credits may not be combined with
other offers or otherwise “stacked” at Sprint’s discretion.

_— : Your?! Overage Rate ROEIITE

Subsidized and BYOD Smartphone Mobile Hotspot Only Rate
Cost Per Kb
Per Kb

i idi i 10 GB* Throttle Level 128 | $0.25/ MB

Mobile B Plan - D I .
obile Broadband Plan — Subsidized Devices Only $16.00 Kbps over 300 MB

! MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable. Anytime Minutes and Messaging are disabled
% Price plan is only applicable for select devices including Samsung Galaxy J3 Emerge. Samsung Galaxy J3 Emerge®

A. The Data Services limitation prior to throttling includes any Sprint Mobile Hotspot usage for Sprint Mobile Hotspot capable devices.

B. Neither Static IP nor Data Link is permitted with this rate plan.

C. Discretionary Credit. Sprint will issue a one-time discretionary credit up to twenty nine dollars and ninety nine cents ($29.99) towards any new hotspot Subsidized Device activated on a Corporate-
Liable account subject to a 24-month Minimum Service Term (“Hotspot Subsidized Device Credit”). Unsubsidized Devices (BYOD and SRP devices) are not eligible for the Hotspot Subsidized
Device Credit. Hotspot Subsidized Device Credits issued under this provision will not exceed the 2 year Net Device Price for the Subsidized Device. These Hotspot Subsidized Device Credits may
not be combined with other offers or otherwise “stacked” at Sprint’s discretion.

Your Overage Rate BT
3G/4G Connection Card Plan u 9 Rate
Cost Per Kb
Per Kb
) N/A - $0.25/ MB
3G/4G Connection Plan SR Unlimited for Acceptable Use | over 100 MB

Additional charges that are not included above, (roaming, long distance, etc.)

Unlimited use available while on the Sprint network. Sprint reserves the right to throttle, modify or suspend wireless data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for
Acceptable Use Plan above if such Wireless Data Connection Device exceeds 25 GB/month of data usage, 100 MB/month of usage while Roaming or engages in the following prohibited uses:
server devices or host computer Applications, including, but not limited to, continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming machine-to-
machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients such that they could enable "bots" or similar routines.

Non-Sprint Inventoried Embedded Computing Connection Your Overage Rate RCEUIY
Rate
and Router Plan Cost Per Kb
Per Kb
Unlimited to 50GB; Sprint will
throttle to 128k if Device
exceeds 75GB/month of data $0.25/ MB
Embedded Computing Connection Plan Charges $29.99 usage, 300 MB/month of )
. . over 300 MB
usage while Roaming or
engages in the prohibited
uses

A. The Non — Sprint Inventoried Embedded Computing Connection Plan and Router Plan provides EVDO (using CDMA technology) data functionality and Sprint 4G data functionality in certain
coverage areas of the United States. Sprint 4G Network coverage is not available everywhere and requires a 4G Network data-compatible embedded connection device. Customer may contact its
Sprint Account Representative or visit www.sprint.com/coverage for current coverage areas and applicable wireless devices. Sprint reserves the right to limit the devices that can be used with this
Business Plan. This Business Plan is only available to Customer Lines domiciled in the United States.

Unlimited use available while on the Sprint network. Sprint reserves the right to throttle, modify or suspend wireless data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for
Acceptable Use Plan above if such Wireless Data Connection Device: (i) exceeds an average of 50 GB/month on a Customer billing account; or (ii) a Customer Line exceeds 75 GB/month, 300
MB/month of usage while Roaming or engages in the following prohibited uses: server devices or host computer Applications, including, but not limited to, continuous streaming video and Web
camera posts; automatic data feeds; automated continuous streaming machine-to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients
such that they could enable "bots" or similar routines.

Your Overage Rate REENIi]
3G/4G Embedded Connection Plan 9 Rate
Cost Per Kb
Per Kb

Indirect Sales Agent (Inclusive of BSP) Not Permitted $0.25/ MB
3G/4G Embedded Connection Plan - MRC No Credit TS $0.05/MB Over5GB | o 100 MB
Indirect Sales Agent (Inclusive of BSP) Not Permitted $0.25/ MB
3G/4G Embedded ConnectionPlan -MRC With Credit HHRRE $0.05/MB Over 5GB over 100 MB
Indirect Sales Agent (Inclusive of BSP) Permitted $0.25/ MB
3G/4G Embedded Connection Plan - MRC No Credit SR $0.05/MB Over 5GB over 100 MB
Indirect Sales Agent (Inclusive of BSP) Permitted $0.25/ MB
3G/4G Embedded ConnectionPlan -MRC With Credit PR $0.05/MB Over 5GB over 100 MB

Additional charges that are not included above, (roaming, long distance, etc.)

Customer may receive a onetime discretionary and or sales concession credit of up to a maximum of $150 to offset equipment costs for Corporate-Liable Active Unit activations with a Minimum
Service Term of 24 months. In no event will any discretionary and or sales concession credits issued to Customer in connection with a Corporate-Liable Active Unit activation exceed the discounted
equipment price or any other promotional price. Please contact your Account Representative for details.
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WIRELESS DATA PLANS

Roaming
Tablet Plan \((:z: : Ove;:?eK kIjeate -
Per Kb
N/A -Unlimited for Acceptable| $0.25/ MB
Tablet Plan SRR Use over 100 MB

Additional charges that are not included above, (roaming, long distance, etc.)

Unlimited use available while on the Sprint network. Sprint reserves the right to modify, throttle or suspend wireless data Service to a Wireless Data Connection Device on the 3G/4G Unlimited for
Acceptable Use Plan above if such Wireless Data Connection Device exceeds 25GB/month of data usage, 100 MB/month of usage while Roaming or engages in the following prohibited uses:
server devices or host computer Applications, including, but not limited to, continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming machine-to-
machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients such that they could enable "bots" or similar routines.

Roaming
Optional Features: Ve Overage Rate Rate
Cost Per Kb
Per Kb
Sprint Mobile Hotspot Add-On o
Unlimited for Acceptable Use while on Sprint Network, Data Roaming Limitation = 100 MB, Overage Charge for additional data Roaming $10.00 N/A -Unlimited for acceptable | - $0.25/ MB
L use over 100 MB
usage above plan limit = $0.25 per MB
Roaming
Share More Tablet Plan Your Overage Rate Rate
Cost Per Kb Per Kb
. . $0.25/MB
Share More 100MB Tablet Plan (Single Customer Line) $10.00 $0.005/MB Over 100MB
over 25 MB
. . $0.25/MB
Share More 1GB Tablet Plan (Single Customer Line) $15.00 $0.005/MB Over 1GB over 25 MB

Additional charges that are not included above, (roaming, long distance, etc.)

The data allowance for the Share More 100MB Tablet Plan and the Share More 1GB Tablet Plan includes any Sprint Mobile Hotspot usage for capable devices. Any data usage above the Share
More 100MB Tablet Plan or the Share More 1GB Tablet Plan allowance will be billed for data overage at $0.005/MB ($5/GB).

Tablets on the Share More 100MB Tablet Plan and the Share More 1GB Tablet Plan and on the same billing account number may pool data usage on the Sprint Networks and the Sprint 4G
Network. Data is available for each tablet on the account on a first-come, first-served basis. Any data usage above the pooled data allowance will be billed for data overage at $0.005/MB ($5/GB).
Sprint Mobile Hotspot usage does not pool.

All tablets activated on the Share More 100MB Tablet Plan are subject to a data Roaming limit of 25 MBs or a majority of KBs. All tablets activated on the Share More 1GB Tablet Plan are subject to
a data Roaming limit of 100MBs or a majority of KBs. These Roaming limitations include Sprint Mobile Hotspot usage. Once the data Roaming limit is reached, Customer may opt-in to purchase
additional off-network data. Roaming data usage does not pool.

The data usage limitations and restrictions set forth in the Wireless Services Product Annex (Annex 1 to Attachment D) will apply to the Single Customer Line Business Plans set forth above, and
these Business Plans are not eligible for the Government Service Pricing Discount.

Page 18 of 44 Version Date: 05/18/2020



[Back Home]

SPRINT DATA ACCESS PLANS FOR BUSINESS FOR THIRD PARTY M2M DEVICES

Data Allowance (in Megabytes (“MBs”) and Gigabytes (“GBs")) 1 MB 10 MB 25 MB 100 MB 1GB 3GB 5GB 10 GB
MRC $0.90 $2.50 $3.00 $5.50 $7.00 $19.00 $25.00 $40.00
;)l;/ct)avr\;%igharge for additional data services usage above plan $0.25/MB $0.25/MB $0.25/MB $(%(1)(:)L/OG”\E;|)B Ss((;i)é/(gl\él)la Ss((;i)é/(()él\B/l)B i(;fg/%l\él? $(%i)é/0él\él)l3
Data Roaming limitation 1 MB 10 MB 25 MB 25 MB 100 MB 100 MB 300 MB 300 MB
Overage charge for additional data Roaming usage $1/MB $1/MB $1/MB $0.25/MB $0.25/MB $0.25/MB $0.25/MB $0.25/MB
SMS Allowance 30 SMS 30 SMS 30 SMS N/A N/A N/A N/A N/A
Overage charge for additional SMS beyond plan allowance $0.25/SMS $0.25/SMS | $0.25/SMS N/A N/A N/A N/A N/A
Pool Group 1 1 1 2 2 2 2 2

A. Third party, non-Sprint branded M2M Devices that have been approved by Sprint for use on the Sprint M2M Networks (“Third Party M2M Devices”) may be activated on any of the Sprint M2M
Plans set forth in the table above. In addition, Sprint-branded devices purchased from Sprint for use with M2M Services (“Sprint M2M Devices”) may be available for use with the Sprint M2M Plans.
Sprint reserves the right to limit the Sprint M2M Devices that can be used with the Sprint M2M Plans.

B. If Customer’s data usage in a given month exceeds the Sprint M2M Plan’s data allowance or data Roaming allowance, Customer will be liable for the overage charges set forth in the table above.
Customer may be liable for both overage charges if Customer’s usage in a given month exceeds both the Sprint M2M Plan’s data allowance and data Roaming allowance.

C. Data usage on the Sprint M2M Plans will be pooled among M2M Devices in the same Pool Group and activated on the same billing account number. Data Roaming limitations are applied on a
per M2M Device basis and Roaming data usage does not pool.

D. The data usage limitations and restrictions set forth in the Wireless Services Product Annex (Annex 1 to Attachment D) will apply to the Sprint M2M Plans, and the Sprint M2M Plans are not
eligible for any discounts.

E. Third Party M2M Devices

(1) Third Party M2M Devices. Customer may purchase Third Party M2M Devices from Sprint or a third party. The pricing for Third Party M2M Devices purchased from Sprint is not included in the
Business Plan MRC. Third Party M2M Devices purchased from Sprint are not eligible for a discounted device price.

(2) SIM Cards. For International M2M Services, Customer must purchase SIM Cards from a Sprint-authorized third party.

SEASONAL STANDBY PLAN - M2M

Sprint Machine-To-Machine (*M2M”) Seasonal Standby Plan.

Description. The Sprint M2M Seasonal Standby Plan allows Customer to place its M2M Devices on inactive status for a period not to exceed 6 consecutive months. Only M2M Devices that have
been active on another Business Plan for a minimum of 3 consecutive months are eligible for the Sprint M2M Seasonal Standby Plan. At the end of the inactive status period, all M2M Devices on the
Sprint M2M Seasonal Standby Plan will be automatically migrated back to a basic M2M Business Plan unless Customer notifies Sprint in writing at least 30 days prior to the expiration of the Sprint
M2M Seasonal Standby Plan and specifically requests a particular M2M Business Plan. An M2M Device may only be placed on the Sprint M2M Seasonal Standby Plan once during the Term of this
Attachment. Time spent as inactive on the Sprint M2M Seasonal Standby Plan does not count toward the fulfillment of an M2M Device’s Minimum Service Term or for upgrade eligibility. An M2M
Device’s Minimum Service Term, and the number of months contributing to upgrade eligibility, will be extended for the length of time the M2M Device spent as inactive on the Sprint M2M Seasonal
Standby Plan. Sprint reserves the right to limit further the devices that can be used with this Business Plan. The Sprint M2M Seasonal Standby Plan may not be available in all Sprint tools, including
self-service tools such as Enhanced Account Manager. Sprint reserves the right to remove the Sprint M2M Seasonal Standby Plan at any time.

Pricing. Sprint will charge Customer the following charges for each M2M Device on the Sprint M2M Seasonal Standby Plan:

MRC $0.99* per M2M Device

*MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

(1) M2M Devices on the Sprint M2M Seasonal Standby Plan will not have access to any voice or data features.

. . Your
Sprint Data Link Cost
SHRA/NAT Premium Add-On $10.00

The Sprint Data Link option provides Customer simple Data Link connectivity via IPVPN, MPLS or Sprint Link Frame Relay (SLFR). A one-time Data Link network connectivity fee of $500 will apply
to new Data Link customers.

SHRA/NAT Add-On to Sprint Data Link. This add-on is for Data Link customers utilizing one or both of the Sprint value-added services listed below. There is no additional one-time charge of $500
when SHRA and/or NAT are added. SHRA and NAT can only be activated on select devices. Customer may contact its Sprint Account Representative for current eligible wireless devices.

Your

Sprint Static IP Cost

Sprint Static IP $1.00 per IP Address

A. If Customer purchases a Sprint data Business Plan, Sprint offers Public Static IP for an additional $1 MRC per IP address per month. Public Static IP is not available with Sprint Data Link, and
may not be available for all deployments. More information is available by contacting Customer’s Sprint Account Representative.

B. Maintenance. In order to maintain the quality of Sprint Products and Services, Sprint will perform preventative maintenance and software updates to the Sprint Networks and Sprint 4G Network.
(1) “Scheduled Maintenance” is performed for functions such as hardware and software upgrades and network optimization. Sprint will perform Scheduled Maintenance at times that are anticipated
to minimize disruption of Customer’s service and activity. Sprint will use commercially reasonable efforts to provide advance notice of all Scheduled Maintenance.

(2) “Demand Maintenance” may occur as a result of unexpected events and is performed when Sprint network elements are in jeopardy. Sprint will perform Demand Maintenance at Sprint's
discretion. Due to the nature of Demand Maintenance, prior notification may not be possible; however, Sprint will inform Customer when maintenance is complete.
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SPRINT SEASONAL STANDBY PLAN - For Tablets and Connection Cards

A. Description. The Sprint Seasonal Standby Plan allows Customer to place Tablet and Connection Card devices on inactive status for a period not to exceed 3 consecutive months. Only Corporate-
Liable Active Units that have been active on another Business Plan for a minimum of 3 consecutive months are eligible for the Sprint Seasonal Standby Plan. At the end of the inactive status period,
all Corporate-Liable Active Units on the Sprint Seasonal Standby Plan will be moved to a generally available Business Plan, which will depend on the applicable device type, unless Customer
notifies Sprint in writing at least 30 days prior to the expiration of the Sprint Seasonal Standby Plan and specifically requests a particular Business Plan. Customer may incur usage charges in
addition to the new Business Plan MRC. Time spent as inactive on the Sprint Seasonal Standby Plan does not count toward the fulfilment of a Corporate-Liable Active Unit's Minimum Service Term.
A Corporate-Liable Active Unit's Minimum Service Term, and the number of months contributing to upgrade eligibility, will be extended for the length of time the Corporate-Liable Active Unit spent as
inactive on the Sprint Seasonal Standby Plan. Sprint reserves the right to limit the devices that can be used with this Business Plan. The Sprint Seasonal Standby Plan may not be available in all
Sprint tools, including self-service tools such as Enhanced Account Manager. Sprint reserves the right to remove the Sprint Seasonal Standby Plan at any time.

B. Pricing. Sprint will charge Customer the following charges:

$5.00* per Corporate-

MRC Liable Active Unit

*MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

(1) Corporate-Liable Active Units on the Sprint Seasonal Standby Plan will not have access to any voice or data features. Customer will be liable for any applicable taxes, fees, charges and
surcharges.

C. Service Credits, Wireless Device Discounts, Rebates. Corporate-Liable Active Units on the Sprint Seasonal Standby Plan are not eligible for service credits, wireless device discounts, or rebates.

SPRINT WIRELESS BACKUP PLAN

Data Allowance (in Megabytes (“MBs”) and Gigabytes (“GBs”)) 1GB

MRC $8.00
Overage charge for additional data services usage above plan allowance $0.004/MB ($4/GB)
Data Roaming limitation 100 MB
Overage charge for additional data Roaming usage $0.25/MB
Data Pooling Included

A. Third party, non-Sprint branded M2M Devices that have been approved by Sprint for use on the Sprint M2M Networks (“Third Party M2M Devices”) may be activated on
any of the Sprint Wireless Backup Plan set forth in the table above. In addition, Sprint-branded Mobile Broadband devices purchased at full Suggested Retail Price from
Sprint for use with M2M Services (“Wireless Backup Devices”) may be available for use with the Sprint Wireless Backup Plan. Sprint reserves the right to limit the Wireless
Backup Devices that can be used with the Sprint Wireless Backup Plan.

B. If Customer’s data usage in a given month exceeds the Sprint Wireless Backup Plan’s data allowance or data Roaming allowance, Customer will be liable for the overage
charges set forth in the table above. Customer may be liable for both overage charges if Customer’s usage in a given month exceeds both the Sprint Wireless Backup Plan’s
data allowance and data Roaming allowance.

C. Data usage on the Sprint Wireless Backup Plan will be pooled among Wireless Backup Devices in the same Pool Group and activated on the same billing account
number. Data Roaming limitations are applied on a per Wireless Backup Device basis and Roaming data usage does not pool.

D. The data usage limitations and restrictions set forth in the Wireless Services Product Annex (Annex 1 to Attachment D) will apply to the Sprint Wireless Backup Plan, and
the Sprint Wireless Backup Plan is not eligible for any discounts.

E. Third Party M2M Devices

(1) Third Party M2M Devices. Customer may purchase Third Party M2M Devices from Sprint or a third party. The pricing for Third Party M2M Devices purchased from Sprint is
not included in the Business Plan MRC. Third Party M2M Devices purchased from Sprint are not eligible for a discounted device price.

(2) SIM Cards. For International M2M Services, Customer must purchase SIM Cards from a Sprint-authorized third party.
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UNSUBSIDIZED WIRELESS DATAPLANS

3G/AG Connection Card Plan.

A. Description. The 3G/4G Connection Card Plan provides both EVDO (using CDMA technology) and Sprint 4G data functionality in certain
coverage areas of the United States. Sprint 4G Network coverage is not available everywhere and requires a Sprint 4G Network data-
compatible connection card. Customer may contact its Sprint Account Representative or visit www.sprint.com/coverage for current
coverage areas and applicable wireless devices. Sprint reserves the right to limit the devices that can be used with this Business Plan. This
Business Plan is only available to Customer Lines domiciled in the United States.

B. 3G/4G Connection Card Plan Charges — Unsubsidized Only

MRC" $10.00 $22.99
Data Services limitation in Gigabytes 2 GB® Unlimited for
(“GB") Acceptable Use*
Over_age charge for addltlon{_:ll (_Jlata N/A N/A
Services usage above plan limit
I?ata"Roamlng limitation in Megabytes 100 300
("MB”)
Overage charge for additional data $0.25 MB2 $0.25 MB2
Roaming usage above plan limit -9 per 40 per
Device Eligibility Unsubsidized Only® Unsubsidized Only®

! MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

2|f Customer’s data usage in a given month exceeds the plan’s data Services limitation or data Roaming limitation, Customer will be liable for the overage
charges set forth in the table above. Customer may be liable for both overage charges if Customer’'s usage in a given month exceeds both the plan’s
Data Services limitation and Data Roaming limitation.

% Once each of Customer’s individual devices exceeds the plan’s Data Services limitation, Sprint will throttle data speeds to 128kb for remainder of the
billing cycle with no additional charges. If Customer’s data usage in a given month exceeds the plan’s Data Roaming limitation, Customer will be liable for
the overage charges set forth in the table above.

* Unlimited use available while on the Sprint network. Sprint reserves the right to throttle, modify or suspend wireless data Service to a Wireless Data
Connection Device on the 3G/4G Unlimited for Acceptable Use Plan above if such Wireless Data Connection Device exceeds 25GB/month of data
usage, 100 MB/month of usage while Roaming or engages in the following prohibited uses: server devices or host computer Applications, including, but
not limited to, continuous streaming video and Web camera posts; automatic data feeds; automated continuous streaming machine-to-machine
connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to multiple servers or recipients such that they could enable "bots" or similar
routines.

® An Unsubsidized Device is a device that is (a) purchased from Sprint at full Suggested Retail Price either: (i) at the point of sale, or (b) provided by
Customer (BYOD).

(1) The 3G/4G Connection Card Plan includes combined data usage on the Sprint 4G Network, the Sprint 3G Network and the Nationwide Sprint
Network, up to the plan’s data Services limitation. Wireless high speed data coverage is not available everywhere and requires a wireless high speed
data-compatible device. Where the wireless high speed data network is available and a wireless high speed data-compatible device is used, Corporate-
Liable Active Units will first attempt to connect to the Sprint 4G Network, then the Sprint 3G Network, and then will default to the Nationwide Sprint
Network depending on coverage and network availability.

(2) Premium Services content is not available with this Business Plan.

(3) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, modify, disconnect, or suspend
wireless Service if a wireless Product engages in any of the prohibited data uses detailed below or if Sprint, in its sole discretion, determines action is
necessary to protect the Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services are intended to be used for web
surfing, sending and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, downloading of
files or on-line gaming. Sprint wireless data Services may not be used to disrupt email use by others using automated or manual routines, including, but
not limited to, “auto-responders” or cancel bots or other similar routines; to transmit or facilitate any unsolicited or unauthorized advertising, telemarketing,
promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; or for activities adversely affecting the ability of other people or systems to
use either Sprint's Wireless Services or other parties’ Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against
another network host or individual user.

(4) Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex (Annex 1 to Attachment D).

(5) Customer will receive an additional MRC charge of $7 on any Sprint subsidized devices that are activated on any of the unsubsidized plans in this
section in addition to the MRC shown above.
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UNSUBSIDIZED WIRELESS DATA PLANS

Unsubsidized Tablet Plans - Bring-Your-Own-Device and Full SRP only

MRC $10.00 $20.00
Data Services limitation in Megabytes 2GB? Unlimited for
(“MB") or Gigabytes (“GB”) Acceptable Use*
Overage charge for additional data
Services usage above data Services N/A N/A
limitation®
[‘)‘ata”Roamlng limitation in Megabytes 100MB 100MB
("*MB")
Overage charge for additional data
Roaming usage above data Roaming $0.25 per MB? $0.25 per MB®
limitation
Device Eligibility Unsubsidized Only Unsubsidized Only

! MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

2 If Customer’s data usage in a given month exceeds the plan’s data Services limitation or data Roaming limitation, Customer will be liable for the
overage charges set forth in the table above. Customer may be liable for both overage charges if Customer’s usage in a given month exceeds both the
plan’s Data Services limitation and Data Roaming limitation.

% Once each of Customer’s individual devices exceeds the plan’s Data Services limitation, Sprint will throttle data speeds to 128kb for remainder of the
billing cycle with no additional charges. If Customer’s data usage in a given month exceeds the plan’s Data Roaming limitation, Customer will be liable for
the overage charges set forth in the table above.

* Unlimited use available while on the Sprint network. Sprint reserves the right to throttle, modify or suspend wireless data Service to a Device on an
Unsubsidized Tablet Plan above if such Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or engages in the following
prohibited uses: server devices or host computer Applications, including, but not limited to, continuous streaming video and Web camera posts;
automatic data feeds; automated continuous streaming machine-to-machine connections; or peer-to-peer (P2P) file-sharing Applications broadcasting to
multiple servers or recipients such that they could enable "bots" or similar routines.

A. The Unsubsidized Tablet Plans include combined data usage on the Sprint 4G Network, the Sprint 3G Network and the Nationwide Sprint Network, up
to the plan’s data Services limitation. Wireless high-speed data coverage is not available everywhere and requires a wireless high-speed-data-compatible
device. Where the wireless high-speed data network is available and a wireless high-speed-data-compatible device is used, Corporate-Liable Active Units
will first attempt to connect to the Sprint 4G Network, then the Sprint 3G Network, and then will default to the Nationwide Sprint Network depending on
coverage and network availability.

B. Premium Services content is not available with this Business Plan.

C. Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, modify, disconnect, or suspend
wireless Service if a wireless Product engages in any of the prohibited data uses detailed below or if Sprint, in its sole discretion, determines action is
necessary to protect the Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services are intended to be used for web
surfing, sending and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos, downloading of
files or on-line gaming. Sprint wireless data Services may not be used to disrupt email use by others using automated or manual routines, including, but
not limited to, “auto-responders” or cancel bots or other similar routines; to transmit or facilitate any unsolicited or unauthorized advertising, telemarketing,
promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; or for activities adversely affecting the ability of other people or systems to
use either Sprint's Wireless Services or other parties’ Internet-based resources, including, but not limited to, “denial of service” (DoS) attacks against
another network host or individual user.

D. Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex (Annex 1 to Attachment D).

E. Customer will receive an additional MRC charge of up to $25 on any Sprint subsidized devices that are activated on any of the unsubsidized plans in
this section in addition to the MRC shown above.
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SPRINT MOBILE HOTSPOT ADD-ON

F. Sprint Mobile Hotspot Add-On. Sprint Mobile Hotspot Add-On may be added for an additional MRC. Sprint Mobile Hotspot Add-On requires an eligible
Voice/Data bundled Business Plan or an eligible voice Business Plan and an eligible Sprint Data Plan. Sprint Mobile Hotspot Add-On is only available on
certain Hotspot capable wireless devices. Sprint Mobile Hotspot Add-On usage is separate from underlying plan usage.

MRC $10.00*

Data Services limitation in Gigabytes
(‘GB)
Overage charges for additional data

Services usage above data Services NA
limitation

Unlimited for Acceptable Use 2

Data Roaming limitation in Megabytes

(“MB”) 100 MB

Overage charge for additional data

3
Roaming usage above plan limit $0.25 per MB

*MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

L If Customer's data usage in a given month exceeds the Data Services limitation, Customer will be liable for the overage charges set forth in the table
above.

2 Unlimited use available while on the Sprint network. Sprint will throttle to 64kb and reserves the right to modify or suspend wireless data Service to a
Device on the Unsubsidized Tablet Plans above if such Device exceeds 5GB/month of data usage, 100 MB/month of usage while Roaming or engages in
the following prohibited uses: server devices or host computer Applications, including, but not limited to, continuous streaming video and Web camera
posts; automatic data feeds; automated continuous streaming machine-to-machine connections; or peer-to-peer (P2P) file-sharing Applications
broadcasting to multiple servers or recipients such that they could enable "bots" or similar routines.

% If Customer’s data usage in a given month exceeds the plan's Data Roaming limitation, Customer will be liable for the overage charges set forth in the
table above.

(1) All data usage (device and Mobile Hotspot) will count against the Sprint Mobile Hotspot Add-On Data Services limitation when the Mobile Hotspot
functionality is turned on.

(2) Sprint reserves the right, without notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, modify, disconnect, or suspend
wireless Service if a wireless Product engages in any of the prohibited data uses detailed below or if Sprint, in its sole discretion, determines action is
necessary to protect the Sprint Networks or Sprint 4G Network from harm or degradation. Sprint wireless data Services are provided solely for purposes
of web surfing, sending and receiving email, photographs and other similar messaging activities, and the non-continuous streaming of videos,
downloading of files or on-line gaming. Sprint wireless data Services may not be used: (a) to generate excessive amounts of Internet traffic through
continuous, unattended streaming, downloading or uploading of videos or other files or to operate hosting services including, but not limited to, web, video
surveillance, or gaming hosting; (b) to maintain continuous active network connections to the Internet such as through a web camera or machine-to-
machine connections that do not involve active participation by a person; (c) to disrupt email use by others using automated or manual routines, including,
but not limited to, “auto-responders” or cancel bots or other similar routines; (d) to transmit or facilitate any unsolicited or unauthorized advertising,
telemarketing, promotional materials, “junk mail”, unsolicited commercial or bulk email, or fax; (e) for activities adversely affecting the ability of other
people or systems to use either Sprint's Wireless Services or other parties’ Internet-based resources, including, but not limited to, “denial of service”
(DoS) attacks against another network host or individual user; (f) for an activity that connects any device to personal computers (including, but not limited
to, laptops), or other equipment for the purpose of transmitting wireless data over the Sprint Networks or Sprint 4G Network (unless Customer is using a
plan designated for such usage); (g) by a Corporate-Liable Active Unit in excess of: (i) the total data usage allowed by Customer’s plan, (i) 300
MB/month while Roaming for a plan equal to or greater than 5GB/month in total or 100 MB/month while Roaming for a plan less than 5 GB/month in total,
or (iii) a majority of kilobytes while Roaming; or (h) for any other reason that, in Sprint’s sole discretion, violates Sprint's policy of providing Service for
individual use.

(3) Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex (Annex 1 to Attachment D).
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NON-SPRINT INVENTORIED EMBEDDED COMPUTING CONNECTION FOR CHROMEBOOKS

A. Non — Sprint Inventoried Embedded Computing Connection for Chromebook Plan Charges

Device Eligibility

Chromebook procured from third

procured from third

MRC $8.00 $15.00 $15.00

Data serV|ces limitation prior to > GB 15 GB 15 GB

throttling

Date_ Overage (_Zharge above Data $0.05/MB N/A $0.05/MB

Services limitation

Throttling level N/A 256 Kbps N/A

Roaming Limit 100 MB 100 MB 100 MB

Roaming Overage Charge $0.25/MB $0.25/MB $0.25/MB
Chromebook

Chromebook procured

party vendor from third party vendor

party vendor
Included N/A

Like Plan Pooling Included

Mobile Device Management

Requirement NIA N/A

Data Link

L MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

(1) Certain data usage restrictions and limitations apply and are set forth in the Wireless Services Product Annex (Annex 1 to Attachment D).

(2) Neither Static IP nor Data Link is permitted with the rate plan that throttles after 15 GB. Should Sprint determine that Customer is utilizing Data Link or
Static IP with the rate plan that throttles after 15 GB, Sprint reserves the right to discontinue service.

(3) Data Link is required on all lines using the 15GB rate plan that includes Like-Plan Pooling. Should Sprint determine that Customer is not using Data
Link with the 15GB rate plan that includes Like-Plan Pooling, Sprint reserves the right to discontinue service.

(4) Seasonal Standby plan as outlined may be utilized annually for no more than 3 months.

(5) Minimum Service Term of the Non-Sprint Inventoried Embedded Computing Connection for Chromebook plan is 12 Months.

(6) Data will be pooled among devices in the rate plans in the table above provided all subscribers are on the same rate plan and same BAN.

(7) Should Customer cancel service on a subscriber line, the cancelled device may not be put back in service for a minimum of 180 days, without Sprint's
consent.

(8) Sprint reserves the right to limit the devices that can be used with this Business Plan. This Business Plan is only available to Customer Lines
domiciled in the United States.

SPRINT SEASONAL STANDBY PLAN - For Chromebooks

A. Description. The Sprint Seasonal Standby Plan allows Customer to place Chromebook devices on inactive status for a period not to exceed 3
consecutive months. Only Corporate-Liable Active Units that have been active on another Business Plan for a minimum of 3 consecutive months are
eligible for the Sprint Seasonal Standby Plan. At the end of the inactive status period, all Corporate-Liable Active Units on the Sprint Seasonal Standby
Plan will be moved to a generally available Business Plan, which will depend on the applicable device type, unless Customer notifies Sprint in writing at
least 30 days prior to the expiration of the Sprint Seasonal Standby Plan and specifically requests a particular Business Plan. Customer may incur usage
charges in addition to the new Business Plan MRC. Time spent as inactive on the Sprint Seasonal Standby Plan does not count toward the fulfillment of a
Corporate-Liable Active Unit's Minimum Service Term. A Corporate-Liable Active Unit's Minimum Service Term, and the number of months contributing to
upgrade eligibility, will be extended for the length of time the Corporate-Liable Active Unit spent as inactive on the Sprint Seasonal Standby Plan. Sprint
reserves the right to limit the devices that can be used with this Business Plan. The Sprint Seasonal Standby Plan may not be available in all Sprint tools,
including self-service tools such as Enhanced Account Manager. Sprint reserves the right to remove the Sprint Seasonal Standby Plan at any time.

B. Pricing. Sprint will charge Customer the following charges:

$5.00* per Corporate-Liable

MRC Active Unit

*MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

(1) Corporate-Liable Active Units on the Sprint Seasonal Standby Plan will not have access to any voice or data features. Customer will be liable for any
applicable taxes, fees, charges and surcharges.

C. Service Credits, Wireless Device Discounts, Rebates. Corporate-Liable Active Units on the Sprint Seasonal Standby Plan are not eligible for service
credits, wireless device discounts, or rebates.
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WIRELESS DATA SOLUTIONS

ACTSOFT VEHICLE APPLICATIONS

Y NRC NRC
. . our

Actsoft Vehicle Applications Cost License Fee Hardware Charge
Actsoft Comet Asset TOTAL $10.00* $25* NA
Actsoft Comet Asset TOTAL — Hardware $10.00* NA $100*
Comet Fleet Pro $15.00* $25* NA
Comet Fleet Pro — Hardware $15.00* NA $50*
Comet Fleet Premium $25.27* NA NA
Comet Fleet Premium — Hardware $25.27* NA $50*
Comet Fleet Platinum $31.59* NA NA
Comet Fleet Platinum — Hardware $31.59* NA $50*
Actsoft ELD + HOS Bundle $15.00* $20* NA
Actsoft HOS Application $10.00* $20* $275*
Comet EZ $10.00* $20* NA
Comet Tracker, 1-50 units $17.00* $20* NA
Comet Tracker, 51-100 units $15.00* $20* NA
Comet Tracker, 101+ units $13.00* $20* NA
Actsoft Advanced Forms (stand-alone) $15.00* $20* NA
Actsoft Advanced Forms module (add-on to Comet Tracker) $7.00* NA NA
Actsoft Mobile Worker (add-on to Comet Tracker) 1-15 units $16.99* NA NA
Actsoft Mobile Worker (add-on to Comet Tracker) >=16 units $12.99* NA NA

* MRCs and NRCs are net of all discounts. Customer’s Service Pricing Discount is not applicable.

A. Activations of the Actsoft Vehicle Applications are not eligible for service credits, wireless device discounts, or rebates. The Actsoft Vehicle Applications may not
be purchased in conjunction with certain Sprint promotions or contests.

B. As indicated in the table above, Sprint may charge Customer a one-time License Fee or a one-time Hardware Charge for each CalAmp Device activated with
certain Actsoft Vehicle Applications.

1. ACTSOFT VEHICLE APPLICATIONS. Actsoft Vehicle Applications (“Actsoft Vehicle Applications”) are cloud- or enterprise-based vehicle tracking solutions from
Actsoft LLC (“Actsoft”).

1.1 For Actsoft Comet Tracker EZ, Actsoft Comet Asset TOTAL — Hardware, Actsoft Comet Fleet, Actsoft Comet Tracker, Actsoft Comet Fleet Pro — Hardware,
Actsoft Comet Fleet Premium — Hardware, Actsoft Comet Fleet Platinum — Hardware, and the Actsoft HOS Application, Customer must purchase CalAmp Devices (as
defined below) from Actsoft. For these Actsoft Vehicle Applications, the MRC in the table above does not include the purchase price of the CalAmp Device. Instead,
Sprint will invoice Customer separately for the CalAmp Devices purchased from Actsoft for use with these Actsoft Vehicle Applications.

1.2 For Actsoft Comet Asset TOTAL, Comet Fleet Pro, Comet Fleet Premium, Comet Fleet Platinum, and the Actsoft ELD + HOS Bundle, Customer must obtain
CalAmp Devices from Actsoft, pursuant to the terms of an Actsoft Device End User Agreement between Customer and Actsoft. Title to the CalAmp Devices used with
these Actsoft Vehicle Applications remains with Actsoft; Customer is not purchasing the CalAmp Devices used with these Applications. The MRC in the table above
includes the Actsoft Comet Application and the use of a CalAmp Device.

1.3 Accessories, installation, professional services, wireless data Business Plans, messaging, Managed Network Services and maintenance support are not included
in the MRC for any of the Actsoft Vehicle Applications. Customer must purchase a wireless data Business Plan from Sprint for an additional charge. Customer may
purchase the rest of the excluded products and services from Sprint or a Sprint-authorized provider for an additional charge.

1.4 CalAmp Devices. As used herein, “CalAmp Device” refers to a CalAmp wireless device included in one of the series referenced herein. Actsoft Comet Tracker EZ
and Actsoft Comet Tracker may be activated on the CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of wireless devices. Actsoft
Comet Asset TOTAL and Actsoft Comet Asset TOTAL — Hardware may be activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series, or CalAmp TTU-720
series of wireless devices. Actsoft Comet Fleet may be activated on the CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of wireless
devices. Comet Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium, Comet Fleet Premium — Hardware, Comet Fleet Platinum, and Comet Fleet Platinum -
Hardware may be activated on the CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of wireless devices. The Actsoft ELD + HOS
Bundle and the Actsoft HOS Application may be activated on the CalAmp LMU-4200 series of wireless devices.
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AGILIS COMMAND GPS SOLUTIONS

AGILIS COMMANDGPS SOLUTIONS. The Agilis CommandGPS Solutions include a web-based fleet management Application from Agilis Systems, LLC (“Agilis”) that
provides fleet tracking, driver behavior, work order management tools, and fuel tax reporting (“CommandGPS Application”). The CommandGPS Applications set forth in
this section are available only for activation on certain Sprint-approved wireless devices purchased separately from Sprint or Agilis, which include the Xirgo XT2050 and
Xirgo XT2150 devices from Xirgo Technologies, Inc. (“CommandGPS Devices”). Accessories, installation, professional services, and maintenance support are not
included in the MRCs set forth below. Customer may purchase these products and services from Agilis or a Sprint-authorized provider for an additional charge. In
addition, for each CommandGPS Device Customer must purchase a Sprint Data Access Business Plan to enable the Agilis CommandGPS Solutions.

MRC* (1-100 MRC* (101-500 MRC* (500+
CommandGPS Applications CommandGPS CommandGPS CommandGPS NRC* — Setup Fee
Devices) Devices) Devices)

Agilis SmartLocate $11.99 $10.99 $9.99 $25.00
Agilis SmartLocate - $0 Down $12.99 $12.99 $12.99 NA
Agilis SmartDOT $11.99 $11.99 $11.99 NA
Agilis SmartLocate+SmartDispatch $18.99 $18.99 $18.99 $25.00
Agilis SmartLocate+SmartDispatch $0 Down $19.99 $19.99 $19.99 NA
Agilis ELD Only $22.99 $22.99 $22.99 $25.00
Agilis ELD Only $0 Down $23.99 $23.99 $23.99 NA
Agilis HOS + IFTA $29.99 $29.99 $29.99 $25.00
Agilis HOS + IFTA $0 Down $30.99 $30.99 $30.99 NA

* MRCs are NRCs are net of all discounts. Customer’s Service Pricing Discount is not applicable.

(1) Activations of Agilis CommandGPS Solutions are not eligible for service credits, wireless device discounts, or rebates. Agilis CommandGPS Solutions may not be
purchased in conjunction with certain Sprint promotions or contests.

B. Features.

(1) Agilis SmartLocate provides a GPS tracking solution that includes near real time and historical locations, as well as speeds, stop time, idling, geo-fencing, reporting,
and alerts for locations and speed, and a driver scorecard.

(2) Agilis SmartLocate - $0 Down offers all of the same functionalities as Agilis SmartLocate, but does not require Customer to pay a setup fee.

(3) Agilis SmartDOT is an add-on feature for Agilis SmartLocate and Agilis SmartDispatch, which provides automated fuel tax reporting based on GPS tracking from the
CommandGPS Application.

(4) Agilis SmartLocate+SmartDispatch offers all of the same functionalities as Agilis SmartLocate plus dispatch features, which include messaging between all drivers
and office, job/work order assignment and status, and turn-by-turn directions to job location.

(5) Agilis SmartLocate+SmartDispatch $0 Down offers all of the same functionalities as Agilis SmartLocate +SmartDispatch, but does not require Customer to pay a
setup fee.

(6) Agilis ELD Only Offers basic electronic logging of a driver’s hours of service (HOS).

(7) Agilis ELD Only $0 Down offers all of the same functionalities as Agilis ELD Only, but does not require Customer to pay a setup fee.

(8) Agilis HOS+IFTA Offers the same features as SmartLocate plus electronic logging of a driver’'s hours of service (HOS), and mileage, fuel tax and other regulatory
reporting associated with the International Fuel Tax Agreement (IFTA). Certified in 43 states.

(9) Agilis HOS+IFTA $0 Down offers all of the same functionalities as Agilis HOS+IFTA, but does not require Customer to pay a setup fee.

C. License Agreement. Customer’s use of the Agilis CommandGPS Solutions is subject to acceptance of the Agilis End User License Agreement presented to
Customer upon first log-in to the CommandGPS Application (“Agilis Terms”). The Agilis Terms are subject to change without prior notice to Customer.

D. Technical Support. For technical support related to the Agilis CommandGPS Solutions, Customer should call Agilis at (877) 865-2570 or email Agilis at
support@commandgps.com
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STREETSMART

STREETSMART. Clicksoftware is the creator of a mobile workforce application designed to connect field staff to the office (the “Streetsmart App”). The StreetSmart
App seeks to allow mobile workers to send and receive job site information, travel expenses, and timesheet data back to the office for integration into back-office
processes such as invoicing and payroll. The StreetSmart App stays with the staff member, and is not utilized for in-vehicle tracking.

Pricing for StreetSmart App. Pricing is available based on monthly billing, as described in the table below.

A. Monthly Billing. For each instance of the StreetSmart App, Sprint will charge Customer the applicable Monthly Recurring Charge(s) “MRC", and Non-Recurring
Charge(s) “NRC", as identified in the table below, unless otherwise noted. Please see your Sprint account representative for additional information regarding the
features of each option.

STREETSNART APPLICATION PRICING Silver Gold
MRC per instance $15.98 $19.99
NRC Per Device Setup Fee $24.99 $24.99
Stipulations

A. Service Pricing Discounts. StreetSmart MRCs are not eligible for Service Pricing Discounts.

B. Sprint Service Plan. Customer must purchase a qualifying Sprint rate plan and utilize a qualifying device in order to use the StreetSmart App. Please see your
Sprint account representative for qualifying rate plans. Qualifying devices can be found at
http://smart.clicksoftware.com/static/streetsmart/workforce/sprint/devicelist.html

C. Pricing and product attributes are subject to change at Sprint’s sole discretion.

D. Technical Support. For technical support related to StreetSmart, Customer may utilize the following email address —SmartSupport@ ClickSoftware.com
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SPRINT GOCANVAS ADD-ON

Sprint GOCANVAS Add-On

* SaaS-based, mobile cloud solution.
« Utilizes a drag-and-drop form building tool, as well as a library of existing templates.

labor rates, and price lists.
« Provides business intelligence tools.

Representative for details as to supported versions.

A. Description. GoCanvas is a service that utilizes digital forms to collect data and automate work flows. GoCanvas has the following attributes:

« Can incorporate photos, location/time stamp, electronic signatures, barcode scanning, payment processing, and access to business data, such as, parts catalogs,

B. GoCanvas Requirements. The GoCanvas app is compatible with Android and iOS devices, as well as PCs and tablets. Please see your Sprint Account

Pricing Options — Core Service Business Professional
Monthly $25.00 MRC $35 MRC
Annual (Order quantity 1 — 19) $264 ARC $372 ARC
Annual (Order quantity 20 — 49) $250 ARC $350 ARC
Annual (Order quantity 50 - 99) $231 ARC $323 ARC
Annual (Order quantity 100 — 199) $218 ARC $306 ARC
Annual (Order quantity 200 +) $200 ARC $280 ARC
*Pricing is net of all additional discounts. Customer’s Service Pricing Discount is not applicable.

Pricing Options — Ancillary Service NRC
GoCanvas Form Conversion $1
GoCanvas Custom PDF Creation $1
GoCanvas Integration Support $11

! Integration support at $1 is a way to provide an estimate for (and then ultimately invoice) any kind of extra work required for Customer. By way of example, if such
extra work involved highly complex form creation and/or integration from the GoCanvas cloud to Customer’s data target, assuming the estimate was $2,000, Customer

would be invoiced for 2,000 units at $1.00.

Stipulations.
(1) Service Pricing Discounts. GoCanvas is not eligible for Service Pricing Discounts.

(2) Customer’s use of GoCanvas is subject to Customer’s acceptance of the Canvas Terms of Service, as may be amended from time to time, found at

https://www.gocanvas.com/content/about-us/policy/canvas-terms-of-service.

(3) Customer must comply with the Sprint Productivity Marketplace Terms of Service, including the Sprint Software as a Service Terms of Services and any Application
Specific Terms, which are incorporated into this agreement as posted to: https://www.sprint.com/business/support/ratesTandCproducts.html

Customer will receive a system-generated email from the Sprint Productivity Marketplace for each order placed. The email will contain a prompt for Customer to click-
to-accept the Sprint Software as a Service Terms of Service, as well as any Application Specific Terms. Customer must click the accept button in the email to

complete the order and gain access to the software.

(4) In the event of a conflict between the terms and conditions of the DIR Contract with Sprint and the Sprint Productivity Marketplace Terms of Service, the Sprint
Productivity Marketplace Terms of Service shall control for the purchase and use of all Sprint Software as a Service, including GoCanvas and any related value-added

services. Definitions for capitalized terms used in this document can be found in the Sprint Software as a Service Terms of Service.
(5) The GoCanvas plan features may change without notice at Sprint’s sole discretion and/or at GoCanvas'’s sole discretion.

(6) Technical Support. For technical support related to GoCanvas, Customer should submit a technical request form to support@gocanvas.com with a clear description

of the technical difficulty.
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GOOGLE APPS FOR WORK

Your
Google Apps for Work Cost
Google Apps for Work $5.00
Google Apps Unlimited $10.00
Domain Service N/A
Carefree Cloud DIY Plan $0.00
Carefree Cloud Standard Plan $5.00
Google Apps are not eligible for Service Pricing Discounts
Customer must comply with the Sprint Productivity Marketplace Terms of Service which are incorporated into this agreement as posted to
www.sprint.com/ratesandconditions.
The Google Apps pricing, terms and conditions are subject to change without prior notice to Customer.
Google Apps for Work - Annual Recurring Charge $50.00
Google Apps Unlimited - Annual Recurring Charge $120.00

SPIREON FLEETLOCATE FLEET MANAGEMENT

Trailer Solution.

SPIREON FLEETLOCATE TRAILER MANAGEMENT SOLUTION é?)i:
FL12 Trailer Device $18.95
(Spireon W-Based Software Included) '
Non-recurring Charges

Device Activation Fee

The Device Activation Fee is a one-time charge that will be applied for each Trailer Device activated with the FleetLocate $27.95

Installation is not included and Customer may purchase this service from Sprint for an additional charge.

Additional charges that are not included above, (roaming, long distance, etc.)

The Spireon FleetLocate Trailer Management Solution (“FleetLocate Trailer Solution”) includes a web-based trailer management Application from Spireon, Inc.
(“Spireon”) that provides real-time trailer location information (“Spireon Trailer Application”). The Business Plan set forth in this section is available only for activation on
the Spireon FL12 wireless devices provided by Spireon (“Trailer Devices”). In addition to access to the Spireon Trailer Application, the MRC for the FleetLocate Trailer
Solution includes training, maintenance support, standard ground shipping for the Trailer Device, access to the Nationwide Sprint Network, messaging, and the Trailer

Device. Installation is not included and Customer may purchase this service from Sprint for an additional charge.
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SPIREON FLEETLOCATE FLEET MANAGEMENT

Your
SPIREON FLEETLOCATE POWERED ASSET SOLUTION Cost
FL12EQ Powered Asset Device $18.95

(Spireon W-Based Software Included)

Non-recurring Charges

Device Activation Fee
The Device Activation Fee is a one-time charge that will be applied for each Powered Asset Device activated with the $27.95
FleetLocate Powered Asset Solution.

Installation is not included and Customer may purchase this service from Sprint for an additional charge.

Additional charges that are not included above, (roaming, long distance, etc.)

The Spireon FleetLocate Powered Asset Solution (“FleetLocate Powered Asset Solution”) includes a web-based powered asset management Application from Spireon,
Inc. (“Spireon”) that provides real-time powered asset location information and the duration of engine usage (“Spireon Powered Asset Application”). The Business Plan
set forth in this section is available only for activation on the Spireon FL12EQ wireless devices provided by Spireon (“Powered Asset Devices”). In addition to access to
the Spireon Powered Asset Application, the MRC for the FleetLocate Powered Asset Solution includes training, maintenance support, standard ground shipping for the
Powered Asset Device, access to the Nationwide Sprint Network, messaging, and the Powered Asset Device.

Installation is not included and Customer may purchase this service from Sprint for an additional charge.

SPIREON FLEETLOCATE FLEET MANAGEMENT

SPIREON FLEETLOCATE ASSET SOLUTION ZZC(;LSJ':
SPIREON FLEETLOCATE ASSET SOLUTION - FL700 Device $17.95
(Spireon Web Based Software Included) '

Non-recurring Charges

Device Activation Fee
The Device Activation Fee is a one-time charge that will be applied for each FL700 Device activated with the FleetLocate $27.95
Asset Solution.

Installation is not included and Customer may purchase this service from Sprint for an additional charge.

Additional charges that are not included above, (roaming, long distance, etc.)

The Spireon FleetLocate Asset Solution (“FleetLocate Asset Solution”) includes a web-based asset tracking Application from Spireon, Inc. (“Spireon”) that provides one
or two location pings each day to enable Customer to monitor its assets and inventory (“Spireon Asset Application”). The Business Plan set forth in this section is
available only for activation on the Spireon FL700 wireless device provided by Spireon (“FL700 Device”). In addition to access to the Spireon Asset Application, the
MRC for the FleetLocate Asset Solution includes the FL700 Device, training, standard ground shipping for the FL700 Device, access to the Nationwide Sprint Network,
and messaging.

Installation is not included and Customer may purchase this service from Sprint for an additional charge.
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SPIREON FLEETLOCATE FLEET MANAGEMENT

SPIREON FLEETLOCATE FLEET MANAGEMENT STANDARD SOLUTION - UNBUNDLED DATA Z:zl;:

SPIREON. FLEETLOCATE FLEET MANAGEMENT STANDARD SOLUTION - UNBUNDLED DATA $23.95
FL18 Device (Spireon Web Based Software Included)

Garmin $5.00
Power Take Off Tracking $3.00
1 minute - Frequent Pinging $5.00
30 second - Frequent Pinging $10.00
Non-recurring Charges

Device Activation Fee $27.95
Garmin Activation Fee $24.00

Additional charges that are not included above, (roaming, long distance, etc.)

The Spireon FleetLocate Fleet Management Standard Solution (“FleetLocate Standard Solution”) includes a web-based fleet management Application from Spireon,
Inc. (“Spireon”) that provides real-time vehicle location information (“Spireon Standard Fleet Application”). The Business Plan set forth in this section is available only
for activation on the Spireon FL18 wireless device provided by Spireon (“FL18 Device”). In addition to access to the Spireon Standard Fleet Application, the MRC for

the FleetLocate Standard Solution includes the FL18 Device, basic installation, training, and standard ground shipping for the FL18 Device.

Access to the Nationwide Sprint Network and messaging are not included and Customer may purchase these services from Sprint for an additional charge.

SPIREON FLEETLOCATE FLEET MANAGEMENT

SPIREON FLEETLOCATE FLEET MANAGEMENT BASIC SOLUTION - UNBUNDLED DATA \é?)l;:
SPIREON FLEETLOCATE FLEET MANAGEMENT BASIC SOLUTION - UNBUNDLED DATA FL7 Device (Spireon

$15.00*
Web Based Software Included)
Non-recurring Charges
Setup Fee $59.99

Additional charges that are not included above, (roaming, long distance, etc.)

The Spireon FleetLocate Fleet Management Basic Solution (“FleetLocate Basic Solution”) includes a web-based fleet management Application from Spireon, Inc.
(“Spireon”) that provides real-time GPS Tracking features, breadcrumb trail, geofencing, idling, speeding, maintenance and safety alerts (the “Spireon Basic Fleet
Application”). The Business Plan set forth in this section is available only for activation on the Spireon FL7 Vehicle Tracker device provided by Spireon (“FL7 Device").
In addition to access to the Spireon Basic Fleet Application, the MRC for the FleetLocate Basic Solution includes the FL7 Device, training, and standard ground

shipping for the FL7 Device.

Access to the Nationwide Sprint Network is not included and Customer may purchase this service from Sprint for an additional charge.

Page 31 of 44

Version Date: 05/18/2020



[Back Home]

SPIREON FLEETLOCATE FLEET MANAGEMENT

SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED SOLUTION - UNBUNDLED DATA \é?)l;:
SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED SOLUTION - UNBUNDLED DATA $20.63
FL7 Device (Spireon Web-Based Software Included) '
Garmin $0.00
Power Take-Off Tracking $0.00
Driver ID $0.00
GoTalk $0.00
Non-recurring Charges

Setup Fee - The Setup Fee is a one-time charge that will be applied for each FL7 Device activated with the FleetLocate $59.99
Advanced Solution. '

Additional charges that are not included above, (roaming, long distance, etc.)

The Spireon FleetLocate Fleet Management Advanced Solution (“FleetLocate Advanced Solution”) includes a web-based fleet management Application from Spireon,
Inc. (“Spireon”) that provides real-time GPS Tracking features integrated with vehicle diagnostics and driver safety features with alerts (“Spireon Advanced Fleet
Application”). The Business Plan set forth in this section is available only for activation on the Spireon FL7 Vehicle Tracker device provided by Spireon (“FL7 Device”).
In addition to access to the Spireon Advanced Fleet Application, the MRC for the FleetLocate Advanced Solution includes the FL7 Device, training, and standard
ground shipping for the FL7 Device. Access to the Nationwide Sprint Network is not included and Customer may purchase this service from Sprint for an additional
charge.

SPIREON FLEETLOCATE FLEET MANAGEMENT

SPIREON FLEETLOCATE FLEET MANAGEMENT COMPLIANCE SOLUTION - UNBUNDLED DATA é?)l;:
SPIREON FLEETLOCATE FLEET MANAGEMENT COMPLIANCE SOLUTION - UNBUNDLED DATA $23.10
FL7 Device (Spireon Web-Based Software Included) '
Garmin $0.00
Power Take-Off Tracking $0.00
Driver ID $0.00
Active Tracking $0.00
GoTalk $0.00
GoTalk Plus Active Tracking $0.00
Non-recurring Charges

Setup Fee -The Setup Fee is a one-time charge that will be applied for each FL7 Device activated with the FleetLocate $59.99
Compliance Solution. '

Additional charges that are not included above, (roaming, long distance, etc.)

The Spireon FleetLocate Fleet Management Compliance Solution (“FleetLocate Compliance Solution”) includes a web-based fleet management Application from
Spireon, Inc. (“Spireon”) that provides real-time GPS Tracking features integrated with vehicle diagnostics, driver safety features with alerts and Hours of Service
(HOS) regulatory compliance features including mobile driver logs, electronic driver log reports and driver inspection reporting (DVIR) (“Spireon Compliance Fleet
Application”). The Business Plan set forth in this section is available only for activation on the Spireon FL7 Vehicle Tracker device provided by Spireon (“FL7 Device”).
In addition to access to the Spireon Compliance Fleet Application, the MRC for the FleetLocate Compliance Solution includes the FL7 Device, training, and standard
ground shipping for the FL7 Device.

Access to the Nationwide Sprint Network is not included and Customer may purchase this service from Sprint for an additional charge.
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SPIREON FLEETLOCATE FLEET MANAGEMENT FL4 ESSENTIAL SOLUTION - UNBUNDLED DATA. ;22:
SPIREON FLEETLOCATE FLEET MANAGEMENT FL4 ESSENTIAL SOLUTION - UNBUNDLED DATA.

. $10.95
(Spireon Web-Based Software Included)
Non-recurring Charges
Setup Fee -The Setup Fee is a one-time charge that will be applied for each FL4 Device activated with the FleetLocate $50.00
Compliance Solution. '

Additional charges that are not included above, (roaming, long distance, etc.)

The Spireon FleetLocate Fleet Management FL4 Essential Solution (“FleetLocate FL4 Essential Solution”) includes a web-based fleet management Application from
Spireon, Inc. (“Spireon”) that provides a real-time information platform to locate vehicles, and track driver behavior (“Spireon FL4 Essential Application”). The Business
Plan set forth in this section is available only for activation on the Spireon FL4 Vehicle Tracker device provided by Spireon (“FL4 Device”). In addition to access to the
Spireon FL4 Essential Application, the MRC for the FleetLocate FL4 Essential Solution includes use of the FL4 Device, training, and standard ground shipping for the
FL4 Device. Access to the Nationwide Sprint Network and messaging are not included; Customer must purchase these services from Sprint for an additional charge.
Installation is not included and Customer may purchase this service from Sprint for an additional charge. Optional accessories are available for an additional charge.

SPIREON FLEETLOCATE FLEET MANAGEMENT

SPIREON FLEETLOCATE FLEET MANAGEMENT FL4 STANDARD SOLUTION - UNBUNDLED DATA. Z:Z::
SPIREON FLEETLOCATE FLEET MANAGEMENT FL4 STANDARD SOLUTION - UNBUNDLED DATA.

. $12.95
(Spireon Web-Based Software Included)
Non-recurring Charges
Setup Fee -The Setup Fee is a one-time charge that will be applied for each FL4 Device activated with the FleetLocate $50.00
Compliance Solution. '

Additional charges that are not included above, (roaming, long distance, etc.)

The Spireon FleetLocate Fleet Management FL4 Standard Solution (“FleetLocate FL4 Standard Solution”) includes a web-based fleet management Application from
Spireon, Inc. (“Spireon”) that provides a real-time information platform to locate vehicles, track driver behavior, and provide vehicle diagnostics (“Spireon FL4 Standard
Application”). The Business Plan set forth in this section is available only for activation on the Spireon FL4 Vehicle Tracker device provided by Spireon (“FL4 Device”).
In addition to access to the Spireon FL4 Standard Application, the MRC for the FleetLocate FL4 Standard Solution includes use of the FL4 Device, training, and
standard ground shipping for the FL4 Device. Access to the Nationwide Sprint Network and messaging are not included; Customer must purchase these services from
Sprint for an additional charge. Installation is not included and Customer may purchase this service from Sprint for an additional charge. Optional accessories are
available for an additional charge.
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DIALPAD

Dialpad Solutions

Dialpad Business Voice. Dialpad Business Voice is a business grade voice, video calling, and messaging system from Dialpad, Inc. (“Dialpad”) that provides a single
phone line that works across all voice capable wireless devices and allows users to switch calls between devices. Dialpad Business Voice includes unlimited calls and
texts to and from any phone number in the United States and Canada; provided that if Customer utilizes Dialpad Business Voice with a device on a wireless service
plan, Dialpad Business Voice usage will be deducted from the applicable wireless service plan. International outbound calling rates for other countries are determined
by Dialpad and can be found at https://dialpad.com/rates. International outbound texting for other countries is limited to other Dialpad Business Voice phone numbers.
Customer can utilize new or existing phone numbers for Dialpad Business Voice.

A. Dialpad Business Voice Service Offerings

(1) Standard. Dialpad Business Voice Standard provides (1) commonly used call controls such as call forwarding, call transfer, 3-way calling, and call recording; (2)
integration with Google’s G Suite or Microsoft Office 365; (3) virtual departments/offices; and (4) analytics.

(2) Pro. Dialpad Business Voice Pro provides all of the features of Dialpad Business Voice Standard, plus additional virtual departments / offices, auto recording, call
queues, voicemail transcription and integration with Salesforce.com.

(3) Enterprise. Dialpad Business Voice Enterprise provides all of the features of Dialpad Business Voice Pro, plus unlimited virtual departments / offices and extension
dialing.

B. Additional Dialpad Business Voice Features. Customer may add the following features to the Dialpad Business Voice Service.

(1) Dialpad Additional Local Line. Dialpad Additional Local Line allows the ability to add an additional local line for inbound calls. Customer must have one of the
following Cloud Services in order to be eligible to purchase this Product: Dialpad Standard, Dialpad Pro, Dialpad Enterprise, Room Seat, Call Center Pro, Call Center
Enterprise.

(2) Dialpad Additional Toll-Free Line. Dialpad Additional Toll-Free Line allows Customer to offer a toll-free line for inbound calls from within the United States or
Canada. In addition to the monthly recurring charge, additional charges of $.02/minute for inbound usage for calls originating from the United States or Canada will be
invoiced. Customer must have one of the following Cloud Services in order to be eligible to purchase this Product: Dialpad Standard, Dialpad Pro, Dialpad Enterprise,
Room Seat, Call Center Pro, Call Center Enterprise. Compliance and administrative cost recovery fee and €911 cost recovery fee will only be billed to the End User
and paid to Supplier when the product is sold.

(3) Dialpad Fax Line. Dialpad Fax Line allows a user to send and receive faxes straight from the Dialpad desktop Application. The MRC below includes a 100-page
monthly allotment. Usage exceeding the monthly allotment will be billed $.10/sheet.

(4) Dialpad Room Line. Dialpad Room Line provides a direct number for certain SIP-based phones located in conference rooms and other public access areas.
Customer may contact it Sprint Account Representative for eligible SIP-based phones.

(5) Call Center-Pro. Call Center-Pro is available as an add-on only to the Dialpad Pro Offering. Call Center—Pro requires a license for each agent added to a Call
Center. Up to 200 agents per call center may be added. Up to 25 call queues can be supported. One license of Dialpad Pro is required for each license of Call Center-
Pro. Call Center-Pro includes real-time dashboards, service level alerts, and real-time call monitoring.

(6) Call Center-Enterprise. Call Center-Enterprise is available as an add-on only to the Dialpad Enterprise Offering. Call Center—Standard requires a license for each
agent added to a Call Center. Up to 500 agents per call center may be added. Unlimited call queues can be supported. One license of Dialpad Enterprise is required
for each license of Call Center-Enterprise. In addition to the features in Call Center-Pro, Call Center-Enterprise includes advanced analytics and the admin and
reporting API.

(7) Dialpad Support — Pro. Dialpad Support-Pro allows Customer to add incremental agents to a call center. Dialpad Support-Pro provides all functionality of the
Dialpad Pro Business Voice Service offering. Dialpad Support — Pro licenses do not provide each agent with his or her own individual phone number. Dialpad Support
— Pro includes features such as real-time dashboards, service level alerts, and real-time call monitoring. Customer may utilize a maximum of 200 agents per call
center, with up to 25 call queues.

(8) Dialpad Support — Enterprise. Dialpad Support Enterprise provides all functionality as described above for Dialpad Support — Pro and includes analytics capabilities
as well as an API for administration and reporting. Customer may utilize a maximum of 500 agents per call center, and call queues are unlimited.

(9) Dialpad Sell — Pro. Dialpad Sell — Pro provides all functionality of the Dialpad Pro Business Voice Service offering, all functionalities of the Dialpad Support — Pro
offering, as well as coaching groups, individual phone numbers for each agent, voicemail drop, and call routing to SFDC owner. Customer may utilize a maximum of
200 agents per call center, with up to 25 call queues.

(10) Dialpad Sell — Enterprise. Dialpad Sell — Enterprise provides all functionality as described above for Dialpad Sell — Pro and includes analytics capabilities as well
as an API for administration and reporting.

C. Dialpad Professional Services. Dialpad Professional Services provide deployment assistance including a project management resource, solution design and
configuration, and training. All services are delivered remotely, unless otherwise specified below. Additionally, Customer will receive solution testing, number porting,
remote go-live technical support, network assessment (best practices), physical device provisioning, best practices (support devices only), and select software product
integrations.

(1) Starter. Starter services are available for deployments between 51 and 249 licenses. They include 1 admin training class, 1 train the trainer class, 3 end user
training classes, configuration assistance for up to 5 departments, 5 auto attendants, and 5 call center queues.

(2) Standard. Standard services are available for deployments between 250 and 499 licenses in up to 10 locations. They include 2 admin training classes, 2 train the
trainer classes, 6 end user training classes, configuration assistance for up to 25 departments, 25 auto attendants, and 25 call center queues.

(3) Pro. Pro services are available for deployments of at least 500 licenses in up to 20 locations, and include 3 remote admin training classes, 3 train the trainer
classes, 12 end user training classes, solution architect support, and configuration assistance for up to 35 departments, 35 auto attendants, and 35 call center queues.
(4) Plus. Plus services are available for deployments of at least 500 licenses in up to 20 locations, and include 3 remote admin training classes, 3 train the trainer
classes, 12 end user training classes, solution architect support, and configuration assistance for up to 50 departments, 50 auto attendants, and 50 call center queues.
Additionally, Customer will receive up to 4 days of on-site professional services for services to include mutually agreed upon combinations of admin training, train the
trainer, solution design, go live technical support, or custom 3rd party integrations.
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MRC* PER LINE
Dialpad Standard $15.00
Dialpad Pro $25.00
Dialpad Enterprise $35.00
Dialpad Additional Local Line $5.00
Dialpad Additional Toll-Free Line $5.00
Dialpad Fax Line $10.00
Dialpad Room Line $15.00
Dialpad Call Center — Pro $35.00
Dialpad Call Center-Enterprise $55.00
Dialpad Support — Pro $78.00
Dialpad Support — Enterprise $103.00
Dialpad Sell — Pro $98.00
Dialpad Sell — Enterprise $123.00

NRC PER LINE
Professional Services - Starter $5,550.00
Professional Services - Standard $16,650.00
Professional Services - Pro $33,300.00
Professional Services - Plus $44,400.00

* Customer’s Service Pricing Discount is not applicable.

(1) Sprint may change the pricing, terms, conditions and features set forth above without prior notice to Customer.

(2) To utilize Dialpad Business Voice with certain devices, Customer may be required to purchase a data Business Plan.

(3) All services in the table above that carry an MRC require a minimum 12-month subscription. Should Customer deactivate the service prior to 12 months, Customer
will be charged for the remaining months in the 12-month period.

E. Sprint Productivity Marketplace.

(1) Customer must comply with the Sprint Productivity Marketplace Terms of Service, including the Sprint Software as a Service Terms of Services and any Application
Specific Terms, which are incorporated into the Agreement as posted to: https://business.sprint.com/terms-and-conditions/. Customer will receive a system-generated
email from the Sprint Productivity Marketplace for each Order placed. The email will contain a prompt for Customer to click-to-accept the Sprint Software as a Service
Terms of Service, as well as any Application Specific Terms. Customer must click the accept button in the email to complete the Order and gain access to the software.

(2) In the event of a conflict between the terms and conditions of the Agreement and the Sprint Productivity Marketplace Terms of Service, the Sprint Productivity
Marketplace Terms of Service will control for the purchase and use of all Sprint Software as a Service, including Dialpad Business Voice and any related value added
services.

F. Technical Support. For technical support related to Dialpad Business Voice, Customer should submit a technical request form at
http://sprint.custhelp.com/app/forms/CarefreeCloudSupport or call Sprint’s Carefree Cloud Support team at 855-234-1825, Monday through Friday, 7AM to 7PM CST.

Dialpad UberConference. UberConference Standard and UberConference Toll Free (collectively, “UberConference”) are conferencing platforms from Dialpad, Inc.
(“Dialpad”) that enable Customer to establish audio conferencing services for up to 100 participants without requiring the use of Personal Identification Numbers.

A. Features. Each UberConference subscriber is provided with a unique host phone number, along with unlimited use of the UberConference platform. Conference
participants are able to see the names of other participants on the call via their computer screens, as well as determine the speaking party at any given time. Call
control features include mute and record.

(1) Participants are responsible for any resulting toll charges from connecting to the UberConference number for UberConference Toll Free, the MRC below includes
all toll charges incurred by conference participants from connecting to the UberConference number.
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B. UberConference Pricing.

MRC PER UBERCONFERENCE
UberConference Standard $10.00
UberConference Toll Free $20.00

* Customer’s Service Pricing Discount is not applicable.

(1) Subscriber Sharing. UberConference subscriptions may not be shared. For example, if Customer wants to provide UberConference host capabilities to 50
Employees, Customer must purchase 50 UberConference subscriptions.

(2) Sprint may change the UberConference pricing, terms, conditions and features without prior notice to Customer.

(3) To utilize UberConference with certain devices, Customer may be required to purchase a data Business Plan.

C. Sprint Productivity Marketplace.

(1) Customer must comply with the Sprint Productivity Marketplace Terms of Service, including the Sprint Software as a Service Terms of Services and any Application
Specific Terms, which are incorporated into the Agreement as posted to: https://business.sprint.com/terms-and-conditions/. Customer will receive a system-generated
email from the Sprint Productivity Marketplace for each Order placed. The email will contain a prompt for Customer to click-to-accept the Sprint Software as a Service

Terms of Service, as well as any Application Specific Terms. Customer must click the accept button in the email to complete the Order and gain access to the software.

(2) In the event of a conflict between the terms and conditions of the Agreement and the Sprint Productivity Marketplace Terms of Service, the Sprint Productivity
Marketplace Terms of Service will control for the purchase and use of all Sprint Software as a Service, including UberConference and any related value added
services.

D. Technical Support. For technical support related to UberConference, Customer should submit a technical request form at
http://sprint.custhelp.com/app/forms/CarefreeCloudSupport or call Sprint's Carefree Cloud Support team at 855-234-1825, Monday through Friday, 7AM to 7PM CST.

Page 36 of 44 Version Date: 05/18/2020



[Back Home]

ACTSOFT ENCORE APPLICATIONS

ACTSOFT ENCORE APPLICATIONS. Actsoft Encore Applications are cloud-based Fleet, Asset, and Workforce Management solutions from Actsoft.

(1) For Encore Workforce Management solutions, CalAmp equipment is not required. Rather, Customer must utilize a Sprint handset or smartphone and a primary
Sprint service plan onto which Encore Workforce Management Services are added for an additional MRC.

(2) For Encore Fleet Vehicle (unbundled), Fleet Management ELD add-on (unbundled), Encore Standalone Electronic Logging Device (ELD), and Encore Asset
(unbundled), the MRC in the table in Section E below does not include the purchase price of the CalAmp Device. Instead, the customer will be invoiced separately for
the CalAmp Devices purchased from Actsoft for use with these Actsoft Encore Applications.

(3) For Encore Fleet Vehicle (Bundled), Fleet Management ELD add-on (bundled) and Encore Asset (bundled), Customer must obtain CalAmp Devices from Actsoft,
pursuant to the terms of an Actsoft Device End User Agreement between Customer and Actsoft. Title to the CalAmp Devices used with these Actsoft Vehicle
Applications remains with Actsoft; Customer is not purchasing the CalAmp Devices used with these Applications. For these services, the MRC in the table in Section E
below includes the Actsoft Encore Application and the use of a CalAmp Device.

(4) Accessories, installation, professional services, wireless data Business Plans, messaging, Managed Network Services and maintenance support are not included in
the MRC for any of the Actsoft Encore Applications. Customer must purchase a wireless data Business Plan from Sprint for an additional charge. Customer may
purchase the rest of the excluded products and services from Sprint or a Sprint-authorized provider for an additional charge

Charges.

Actsoft Encore Applications MRC NRC
Hardware Charge

Workforce Management Solutions

Classic (Mobile Forms, Tracking, Messaging) $10.00* NA

Essentials (Classic package + Time and Attendance) $15.00* NA

Ultimate (Essentials package + Work Order Dispatching) $20.00* NA

Attachable (GPS) $5.00 NA

Fleet Management (primary) Solutions

Encore Fleet Vehicle (unbundled) $15.00* $199

Encore Fleet Vehicle (bundled) $20.00* NA

Fleet Management (add-on)

ELD (unbundled) $10.00* $275

ELD (bundled) $15.00* NA

Encore Classic $5.00* NA

Encore Essentials $10.00* NA

Encore Ultimate $15.00* NA
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Asset Management Solutions

Encore Asset (unbundled) $10.00* $100
Encore Asset (bundled) $15.00* NA
Encore Standalone Electronic Logging Device (ELD) for Hours of Service $20.00* $175

* MRCs and NRCs are net of all discounts. Customer’s Service Pricing Discount is not applicable.

(1) Activations of the Actsoft Encore Applications are not eligible for service credits, wireless device discounts, or rebates. The Actsoft Encore Applications may not be
purchased in conjunction with certain Sprint promotions or contests.

(2) As indicated in the table above, Sprint may charge Customer a one-time Hardware Charge for each CalAmp Device activated with certain Actsoft Encore
Applications.

CalAmp Devices. As used herein, “CalAmp Device” refers to a CalAmp wireless device included in one of the series referenced herein. Actsoft Encore solutions may
be activated on the CalAmp LMU-2600 series, CalAmp LMU-2800 series, CalAmp LMU-3000 series, CalAmp TTU-620 series, CalAmp TTU-720 series, and CalAmp
LMU-4200 series of wireless devices.

Features.

(1) Encore Workforce Management Classic is workforce management solution that includes Mobile Forms, Event-Based Tracking, and Messaging.

(2) Encore Workforce Management Essentials provides the features of Encore Workforce Management Classic plus Time & Attendance.

(3) Encore Workforce Management Ultimate provides the features of Encore Workforce Management Essentials plus Work Order Dispatching.

(4) Encore Workforce Management Attachable (GPS) provides continuous GPS location tracking for handsets and smartphones. It is attachable only to Encore
Workforce Management Classic, Essentials, and Ultimate plans.

(5) Encore Fleet Vehicle (unbundled) helps to manage locations, behaviors and idling to optimize efficiency and drive down costs. Features include up to the minute
tracking, driver behavior and scorecards, and idle time monitoring/reporting.

(6) Encore Fleet Vehicle (bundled) provides the features of Encore Fleet Vehicle (unbundled) while including the use of hardware in the monthly recurring charge.

(7) Fleet Management ELD (unbundled) add-on provides Electronic Logging Device (ELD) and application for automated recording of drivers Hours of Service.
Customer purchases device upfront separate from monthly recurring charge. It is attachable only to the Encore Fleet Management primary Solutions.

(8) Fleet Management Encore Classic add-on provides the features for the Workforce Management Classic service, and is attachable only to the Encore Fleet
Management primary Solutions.

(9) Fleet Management Encore Essentials add-on provides the features for the Workforce Management Essential service, and is attachable only to the Encore Fleet
Management primary Solutions.

(10) Fleet Management Encore Ultimate add-on provides the features for the Workforce Management Ultimate service, and is attachable only to the Encore Fleet
Management primary Solutions.

(11) Encore Asset (unbundled) sets alerts and runs reports based on the movement and location of high-value assets with GPS and motion-based monitoring
technology.

(12) Encore Asset (bundled) provides the features of the Encore Asset (unbundled) service while including the use of hardware in the monthly recurring charge.

(13) Encore Standalone Electronic Logging Device (ELD) for Hours of Service provides Electronic Logging Device (ELD) and application for automated recording of
drivers Hours of Service. Customer purchases device upfront separate from monthly recurring charge. This SOC is used independently and is not attached to any other
Encore Fleet plans.

(14) The features described above may change in Actsoft's sole discretion.

License Agreement. Customer’s use of the Actsoft Encore Applications is subject to acceptance of the Actsoft End User Terms and Conditions presented to Customer
upon first log-in to the Actsoft portal (“Actsoft Terms”). The Actsoft Terms are subject to change without prior notice to Customer. If Actsoft chooses to make a change
to the Actsoft Terms and the Customer reasonably determines such a change has a material adverse effect on the Customer’s use of the Actsoft Encore Applications,
then the Customer may terminate the affected Actsoft Encore Applications for convenience without incurring any early termination liability relating to the discontinuance
of the affected Actsoft Encore Applications.

Technical Support. For technical support related to the Actsoft Encore Applications, Customer should contact Actsoft Customer Care at: 1-888-732-6638.
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SPRINT ENTERPRISE MESSAGING

SPRINT ENTERPRISE MESSAGING. Sprint Enterprise Messaging is a suite of messaging solutions provided by TeleMessage Ltd. (“TeleMessage”). Customer must
purchase Sprint Enterprise Messaging solutions through Sprint’s Productivity Marketplace. Customer’'s use of Sprint Enterprise Messaging solutions is subject to
acceptance of the TeleMessage End User License Agreement (“TeleMessage Terms”) presented to Customer at the time of purchase. The TeleMessage Terms are
subject to change without prior notice to Customer. If TeleMessage chooses to make a change to the TeleMessage Terms and the Customer reasonably determines
such a change has a material adverse effect on the Customer’s use of the Sprint Enterprise Messaging solutions, then the Customer may terminate the affected Sprint
Enterprise Messaging solutions for convenience without incurring any early termination liability relating to the discontinuance of the affected Sprint Enterprise
Messaging solutions.

A. Sprint Enterprise Messaging Gateway (EMG). EMG allows Customer to send messages to large numbers of Employees, including those who have Sprint devices
and those who have devices from other carriers. Features include the ability to send text messages exceeding 160 characters as one message, naotification of message
delivery, and integration with some Customer IT systems. Except as otherwise set forth below, charges are applied at Customer’s Billing Account Number (BAN) level.

(1) EMG Pricing for IP Messages to any Carrier's Wireless Devices or SMS to Sprint Wireless Devices.

10,000 Messages

*%

100,000 Messages

*%

Unlimited Messages

MRC*

$60

$500

$5,000

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.
** Customer may not exceed the number of purchased messages in a billing cycle. To send additional messages, Customer must purchase an additional allotment.

(2) EMG Pricing for EMG Originated SMS to Other Carriers.

1,000 Messages

MRC* $60

Per message overage** $0.06

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.
** Qverage is aggregated and billed separately to one Customer-designated Customer Line.

B. Sprint Enterprise Messenger (SEM). SEM provides a messaging client available for any wireless device using Android and iOS platforms. Features include IP
messaging capabilities on the device, rich content, group chat, messages in excess of 160 characters, centralized user management and reporting, and segregation of
business and personal messages. Charges are applied at Customer’s Billing Account Number (BAN) level, based on the number of devices activated.

Unlimited
Messages

MRC* $1.99

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

C. Sprint Secure Enterprise Messenger (SSEM). SSEM provides a messaging client available for any wireless device using Android and iOS platforms. SSEM features
include IP messaging capabilities on the device, rich content, group chat, messages in excess of 160 characters, centralized user management and reporting,
segregation of business and personal messages, message encryption, HIPAA and SOX compliance capabilities, smart message management (e.g., auto-erase and
securely save messages) and centralized control (e.g., remotely wipe messages and remotely lock applications). Charges are applied at Customer’s Billing Account
Number (BAN) level, based on the number of devices activated.

Unlimited
Messages

MRC* $4.99

* MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.
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SPRINT SECURE WI-FI

A. Secure Wi-Fi. The following options may be added to a Sprint voice Business Plan on a per-Corporate-Line basis for the listed additional MRC, unless otherwise
noted.

B. Description. Secure Wi-Fi is a Smart VPN Application (the “Secure Wi-Fi Application”) that helps protect users of certain smartphones and tablets while they are
using Wi-Fi. Once enabled, the Secure Wi-Fi Application automatically turns on when a user joins an unsecured Wi-Fi network and turns off when the user returns to
the cellular network or otherwise disconnects from the unsecured Wi-Fi network. Additionally, the user may opt in to utilize the Secure Wi-Fi Application when engaging
a password-protected Wi-Fi network. Secure Wi-Fi may detect if a Customer VPN has been invoked by the user, in which case Secure Wi-Fi will not activate as the
overlap of VPN technologies would be redundant. Unsecured Wi-Fi traffic that isn't encrypted (http), is then encrypted by the Secure Wi-Fi Application through
geographically distributed, cloud-based servers. Secure Wi-Fi helps to protect against malicious users and content seeking to misuse private data transmitted over a
Wi-Fi hotspot, but Sprint does not guarantee complete security for Customer data because vulnerabilities may still exist and could be exploited.

C. Secure Wi-Fi. Secure Wi-Fi may be added for an additional MRC. Secure Wi-Fi requires an eligible Sprint Business Plan.

D. Pricing.

Secure Wi-Fi License MRC per subscription $1.99*

*MRC is net of all discounts. Customer’s Service Pricing Discount is not applicable.

E. Customer’'s use of the Secure Wi-Fi Application is subject to Customer’'s acceptance of the Secure Wi-Fi End User License Agreement available at
http://static.sprintsecurewifi.com/Customers/Sprint/HTML/sswf_privacy_and_terms.html as may be amended from time to time. If Sprint chooses to make a change to
the Secure Wi-Fi End User License Agreement and the Customer reasonably determines such a change has a material adverse effect on the Customer’s use of the
Secure Wi-Fi Application, then the Customer may terminate the affected Secure Wi-Fi Application for convenience without incurring any early termination liability
relating to the discontinuance of the affected Secure Wi-Fi Application.

F. The Secure Wi-Fi product and plan features may change at Sprint’s sole discretion.

G. Technical Support. For technical support related Secure Wi-Fi, Customer should submit a technical request form to support@sprintsecurewifi.com with a clear
description of the technical difficulty.
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SPRINT SECURE MOBILE Al

A. Description. Sprint Secure Mobile Al offers advanced on-device mobile threat protection. Developed specifically for mobile devices, Sprint Secure Mobile Al seeks
to mitigate threats to mobile devices and their applications from cyber-attacks by providing device risk assessments and threat alerts. Organizations can minimize
exposure of their sensitive data and reduce the likelihood that their customers and partners’ data would be jeopardized by malicious and fraudulent activity. The
solution provides an on-device detection agent that seeks to protect the entire device, not just mobile applications, from multiple attack vectors, including anti-virus,
next generation Anti-Virus, anti-phishing and MTTM.

B. Terms and Conditions. Customer’s use of the Sprint Secure Mobile Al is subject to Customer’s acceptance of the Sprint Secure Mobile Al End User License
Agreement available at https://www.zimperium.com/zimperium-eula as may be amended from time to time.

(1) Customer will receive a system-generated email from the Sprint Productivity Marketplace for each order placed. The email will contain a prompt for Customer to
click-to-accept the Sprint Software as a Service Terms of Service, as well as any Application Specific Terms. Customer must click the accept button in the email to
complete the order and gain access to the software.

(2) In the event of a conflict between the terms and conditions of this DIR Contract and the Sprint Productivity Marketplace Terms of Service, the Sprint Productivity
Marketplace Terms of Service shall control for the purchase and use of all Sprint Software as a Service.

(3) Sprint provides Sprint Secure Mobile Al on an “as-is” basis with no warranties and makes no representations of any kind, express or implied, with respect to the
Sprint Secure Mobile Al service. Sprint grants Customer a limited, revocable, non-exclusive, non-transferable license to use Sprint Secure Mobile Al for Customer’s
individual use. Customer may not sell, resell, transfer, copy, translate, publish, create derivative works of, make any commercial use of, modify, reverse engineer,
decompile, or disassemble the software. This license may be revoked at any time.

(4) Sprint Secure Mobile Al can transmit information via a Wi-Fi connection or a cellular connection, not included herein.

(5) Sprint Secure Mobile Al pricing, terms and conditions are subject to change without prior notice to Customer.

(6) Product and plan features may change at [VENDOR]'s sole discretion.

C. Pricing. For each Sprint Secure Mobile Al option that Customer chooses, Sprint will charge Customer the applicable Monthly Recurring Charge(s) (“MRC") per end-
user or Annual Recurring Charge(s) “ARC” at the Customer level, as identified in the table below, unless otherwise noted. Customers seeking a complete
downloadable app should choose Sprint Secure Mobile Al Licenses (SMB or Ent) whereas Customers seeking to integrate the service into an existing app should
choose Sprint Secure Mobile Al zIAP. Additionally, Customer may select additional services requiring an ARC, charged at the Customer level.

Sprint Secure Mobile Al License SMB (MRC) $3.25
Sprint Secure Mobile Al License ENT (MRC) $3.25
Sprint Secure Mobile Al Dedicated (ARC) $48,000
Sprint Secure Mobile Al On-prem (ARC) $80,000
Sprint Secure Mobile Al zIAP (MRC)* $0.50

*The Sprint Secure Mobile Al zIAP product targets threat protection only for the app into which it is integrated.

D. CUSTOMER SERVICE. If Customer experiences any service problems and requires assistance, Customer may contact Sprint Business Care at 800-927-2199.
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GEOTAB GO9 SOLUTION

A. General

(1) MyGeotab is a cloud-based fleet management Application from Geotab, Inc. (“Geotab”). The Business Plans set forth in this section are available
only for activation on Geotab’s GO9 devices utilizing the MyGeotab Application. Equipment, including GO9, accessories, installation, professional
services, and maintenance support are not included. Customer may purchase these products and services from Sprint or a Sprint-authorized
provider for an additional charge. In addition, Customer must purchase a Sprint Data Access Business Plan that includes at least 5MB of data. In
Sprint’s sole discretion, MyGeotab may not be purchased in conjunction with certain Sprint promotions or contests.

(2) Customer’s use of the MyGeotab Application is subject to acceptance of the Geotab End User Agreement Terms and Conditions presented to
Customer upon first log-in to the MyGeotab Application (“Geotab Terms”). Customer may log-in to the MyGeotab Application at http://my.geotab.com.
The Geotab Terms are subject to change without prior notice to Customer.

(3) For technical support related to Customer’s Geotab solution, including MyGeotab, Customer should call (800) 397-7102.

Sprint Data Access Plans are required for the Geotab GO9 solution. Additionally, Customer must use a separate device (e.g. tablet or smartphone)
with a separate wireless service plan to utilize the “Hours of Service” feature, where available. Please see your Sprint Account representative for
details.

B. Charges
Geotab Geotab
Geotab Professional
Base Professional Plus
MRC $14.45* $18.75* $16.25*
NRC — Geotab Device $59.99* $59.99* $59.99*
MyGeotab Included Included Included

* MRCs and NRCs are net of all discounts. Customer’s Service Pricing Discount is not applicable.
C. Features

(1) Geotab Base provides features that are GPS position and time-based, including: location, breadcrumb trail, geofencing, idling, speeding,
stop/start times and time/location-based safety alerts, and maintenance reminders.

(2) Geotab Professional provides the features of Geotab Regulatory with HOS plus accelerometer and engine data, such as: driver alerts for
movement-based activity, swerving, harsh braking and acceleration, Driver ID, engine diagnostic codes, and the “Go Talk” feature which provides
canned spoken audible instructions to drivers. To enable voice prompts as part of the Go Talk feature, additional hardware, sold separately, is
required.

(3) Geotab Professional Plus provides the features of Geotab Professional, plus the “Active Tracking” feature that allows Customer to watch vehicle
movement on the MyGeotab portal in near real time.

(4) Hours of Service and Driver Vehicle Inspection Reports (DVIRS) are accessible via select in-vehicle devices, such as an iOS or Android tablet.
Customer may contact its Sprint Account Representative for information on compatible devices. An additional data Business Plan is required for
tablets and other devices accessing DVIRs.

(5) The features described above may change in Geotab's sole discretion.
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D. Optional Add-Ons.

Geotab Add-on MRC*
Fuel Card Integration $1.50
ELD/HOS for Geotab Base $4.00
Geotab Professional Plus Add-On MRC
Data Access Plan MRC $2.00
Data Access Plan MB inclusion 25 MB
Data Access Plan Pooling Included **
Per MB Data overage $0.05 per MB
Data Roaming limitation 25 MB
Overage charge for additional data Roaming usage $1/MB

*Customer’s Service Pricing Discount is not applicable.
** \With other users on the plan in this table, provided they are on the same billing account number

(1) Fuel Card Integration integrates fuel purchase, usage and location data from four fuel card suppliers (Comdata, Fleetcor-Fuelman, USBank-Voyager and Wright
Express) into the MyGeotab Application. Fuel Card Integration is available with the Geotab Basic, Geotab Professional or Geotab Professional Plus Applications.

(2) ELD/HOS for Geotab Base allows Customer to keep electronic driver logs on Customer’s qualifying device (e.g. tablet or smartphone) using an “Hours of Service”
feature on the Geotab Base Application.
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TAX FEES AND LINK TO DEVICE CATALOG LIST

Tax/Fee/Surcharge ';nL?liZt Description

Federal USF 5.26% |Federal USF rate will change quarterly

State USF 2.3928%

TRS per Line $0.06

State Sales Tax * 6.25% |State Sales Tax + any locally imposed sales tax rates
State Equalization * 1.00%

State 911 per Line * $0.50

Admin Fee $1.99 Sprint Per line surcharge

Reg Fee $0.40 Sprint Per line surcharge

* |f this account is a State Government Account and they provide the appropriate State Exemption Documentation,

they would be exempted from the items noted with *.

The Government Taxes and Fees and/or Sprint Surcharges and their respective rates included and listed above
are subject to change at any time, as are exemptions applicable to customers. The interpretation of state and local
tax laws is subject to change at all times. Consequently, the applicability to the specified services of Government
Taxes and Fees and Sprint Surcharges, as well as additional Government Taxes and Fees and Sprint Surcharges,
not listed or not in existence at this time, is subject to change without warning or notification. Furthermore, exempt

status is contingent upon the satisfaction of certain statutory documentation requirements.

IDEVICE CATALOG LIST

https://clcs.sprint.com/clcs-assets/TexasDIRPreLandingPage.htm
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