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Amendment Number 1
to
Contract Number DIR-TSO-3434
between
State of Texas, acting by and through the Department of Information Resources
and
SPOK, INC

This Amendment Number 1 to Contract Number DIR-TSO-3434 (“Contract”) is between the
Department of Information Resources (“DIR”) and SPOK, INC (“Vendor”). DIR and Vendor
agree to modify the terms and conditions of the Contract as follows:

1. Contract, Section 2., Term of Contract, is hereby amended by adding the following:

DIR and Vendor hereby mutually agree to exercise a one-year extension option from
July 29, 2018. This Amendment Number 1 shall extend the term of the Contract through
July 29, 2019, or until terminated pursuant to the termination clauses contained in the
Contract, completing all renewal options. The Contract will expire July 29, 2019.

2. Contract, Section 6., Notification, If Sent to the State, is hereby amended as follows:

Aiko Neill, Director

Enterprise Contract Management
Department of Information Resources
300 W. 15" St., Suite 1300

Austin, Texas 78701
aiko.neill@dir.texas.gov

Phone (512) 475-0515

Fax (512) 475-4759

3. Appendix A, Standard Terms and Conditions for Product and Related Services
dated 9/24/15 is hereby replaced in its entirety by Appendix A Standard Terms and
Conditions for Wireless Telecom Product and Related Services dated 01/24/18.

All other terms and conditions of the Contract as amended, not specifically modified herein, shall
remain in full force and effect. In the event of conflict among the provisions, the order of
precedence shall be this Amendment 1, and then the Contract.
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IN WITNESS WHEREOF, the parties hereby execute this amendment to be effective July 30,
2018.

SPOK, INC

Authorized By: __ /signature on file/

Name: _michelle Wolfe

Title: __contract Administrator

Date: 8/9/2018 | 7:50 AM CDT

The State of Texas, acting by and through the Department of Information Resources

Authorized By: /signature on file/

Name: Wayne Eqgeler

Title: CTS Director

Date: 8/15/2018 | 9:04 AM CDT

Office of General Counsel: /initial on file/
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