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Appendix C Pricing Index (Per Amendment 2)

CA, INC. BRANDED PRODUCTS

Product Category/Product Line                                                          Customer Discount % off MSRP Description of MSRP 

CA-branded Software Distributed Products (Perpetual License) 

(see notes below) 
22.00%

CA Commercial MSRP, 

Quantity 1, License & 

Maintenance/Support 

Fee

CA-branded Software Products (On Demand or SaaS Delivery)

(see notes below)
0.00%

CA Commercial MSRP, 

Quantity 1, On Demand 

or SaaS Fee

Related Services Description and/or Labor Category Customer Discount % off MSRP Description of MSRP 

Maintenance and Support for CA-Branded Software Distributed 

Products   Maintenance and Support Renewals are excluded from 

any contracted discount.

Annual Maintenance and 

Support Fee for CA Distributed 

Products is calculated as 20% of 

the net/proposed License Fee.

CA Commercial MSRP, 

Quantity 1, 

Maintenance/Support Fee

Maintenance and Support for CA-Branded Software Mainframe 

Products (Note: Annual Maintenance and Support fee for CA 

Mainframe Products is calculated as a 10% discount from the 

MSRP Maintenance and Support fee.) 

10.00% CA Commercial MSRP, 

Quantity 1, 

Maintenance/Support Fee

CA Services 2.00% CA Commercial MSRP, 

Labor Rates

Education 0.00% CA Commercial MSRP

Per Dollar Volume Threshold Customer Discount % off MSRP Description of MSRP 

CA-branded NON On Demand / SaaS Products (Distributed 

Products) - Up to $500,000.00, per transaction. 22.00%
CA Commercial MSRP, 

Quantity 1, License & 

Maintenance/Support Fee

CA-branded NON On Demand / SaaS Products (Distributed 

Products) - $500,001.00 to $1,200,000.00, per transaction. 30.00%
CA Commercial MSRP, 

Quantity 1, License & 

Maintenance/Support Fee

CA-branded NON On Demand / SaaS Products (Distributed 

Products) - $1,200,001.00 and higher, per transaction. 37.00%
CA Commercial MSRP, 

Quantity 1, License & 

Maintenance/Support Fee

CA-branded NON On Demand / SaaS Products (Mainframe 

Products) - Up to $500,000.00, per transaction. 22.00%
CA Commercial MSRP, 

Quantity 1, License Fee

CA-branded NON On Demand / SaaS Products (Mainframe 

Products) - $500,001.00 to $1,200,000.00, per transaction. 30.00%
CA Commercial MSRP, 

Quantity 1, License Fee

CA-branded NON On Demand / SaaS Products (Mainframe 

Products) - $1,200,001.00 and higher, per transaction. 37.00%
CA Commercial MSRP, 

Quantity 1, License Fee

RELATED SERVICES

VOLUME DISCOUNT- CA BRANDED PRODUCTS AND RELATED SERVICES

 NOTES: 

(1) All of the discounts above do not include the DIR Administrative Fee. Vendor's quote to DIR Customers shall include the 

Administrative Fee.  The Customer price is calculated as follows: Customer Price = (MSRP or List Price – Customer Discount 

) x (1 + DIR Administrative Fee, as set forth in the Contract).

(2) All of the discounts above shall not be applicable to to a) any hardware or appliance offerings, or any On-Demand or SaaS 

Services or Products, or to any special pricing for “suites” or “bundles” offered as special pricing and b) discount will not apply 

to any products newly acquired by CA, or new technology developed by CA, or any subscription only offerings, unless explicitly 

offered to Customer by CA. 

(3) All of the discounts above are not applicable to maintenance/support renewals. 

(4) The Volume Discounts above are per transaction only, and not cumulative.

(5) The Volume Discounts above are NOT applicable to the purchase of Mainframe maintenance/support in transactions 

where new or additional licenses are being acquired. The discount for this is 10% from the quantity 1, commercial list 

maintenance/support fee.


