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ATTACHMENT 1

 

STATEMENT OF WORK (SOW)  

FOR

Managed Services for  
Telecommunication

 
 
 
 

Engagement Name  

DIR Customer Name

 
 
 

DATE
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1. Introduction

2. Background

3. Scope 

Sample Content

3.1 Engagement-Based Services

3.2 Outsourced Services

4. Services

4.1 Sample Content

(Example   at a minimum, Customers should consider the following items when 
developing their SOW)
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4.2 Sample Delivery Schedule
No. Item SOW

Paragraph
Due 
Date

Recipient

    
    
    
    
    
    
    
    
    
    
    

 
 

5. Reports and Meetings

Sample Content (Example  at a minimum, Customers should consider the 
following items when developing their SOW)

specify day 

specify day 

6. Service Level Agreement
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7. Period of Performance

8. Invoices

9. Customer/Vendor-Furnished Equipment and Work Space

10. Additional Customer Terms and Conditions

11. Vendor Response

Sample Content (Example  at a minimum, Customers should consider the 
following items when developing their SOW)
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Sample Content

o
o
o

o

o
o

12. Pricing

Sample Pricing Sheet
Engagement 

No.
Engagement Name Price

  
   
   
   

 
 

13. Response Submission Requirements
 
Sample Content




