
NOTE: Responses that do not include a completed HSP shall be rejected pursuant to Texas Gov’t Code §2161.252(b). 

SECTION 1:

(mm/dd/yyyy) 

General Datatech, L.P. 75-2756261

Vinod Muthuswamy 214-857-6124

vinod.muthuswamy@gdtadvancedsolutions.com 214-857-6500

✔

DIR-TSO-TMP-262 03/21/2017

Vinod Muthuswamy 
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SECTION 2:

Item # Subcontracting Opportunity Description Percentage of the contract 
expected to be subcontracted 

to non-HUBs. 

Aggregate percentages of the contract expected to be subcontracted: 

No
No

General Datatech, L.P. DIR-TSO-TMP-262

✔

Managed Services for Telecommunications 100

✔

✔
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SECTION 2: (CONTINUATION SHEET)

This page can be used as a continuation sheet to the HSP Form’s page 2, Section 2, Item b. 

Item # Subcontracting Opportunity Description 

HUBs Non-HUBs

Aggregate percentages of the contract expected to be subcontracted: 

General Datatech, L.P. DIR-TSO-TMP-262

DocuSign Envelope ID: FB3B2D33-00B4-41D4-B8B3-F216F485A418
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Rqv, 10(16 

Enter your company's name here: General Datatech, LP. Requisition#: DIR-TSO-TMP-262 

SELF PERFORMING JUSTIFICATION ,(If you ro.spomtod "No" to SECTION 21 l.tem a, You must_ compl~;~to ·lhls Si:OTION and co~tln!Jo to SECTION •t.) If you 
responded 'No" to SECTION 2, Item a, In the space provided below explain how your company will perform the entire contract v'th lis own employees, supplies, 
malenals and/or equipment. 

As evidenced by my signature below. I affirm thai I am en aulhonz.ad represenlallve of lhe respondent listed In SECTION 1, and lhallhe Information and 
supporting documentation submitted with the HSP Is true and co"ecl. Respondent understands and agrees thai, If l!W!lrded any ponlon of the requlslllon: 

• 

• 

• 

• 

The respondent will provide n.olice as soon as pracllealto all the subcontractors (HUBsand Non,HUBs) of their selection as a subcontractor [or the awarded 
contract .. The notice must specify at a minimum the contracting agency's name and Its point of c0ntacl lor the conlrac!, !he contract award number, the 
sUb<;<>ntracllng opportunity they (the subcontractor) will perform, the eppri>xlmele dol.lar vajue of the subconlracllng opportunlly and the expected percentage of 
the total contract that the subcontracting opportunity represents. A copy of the notice required by this section must also be provided to the contracting agency's 
point or contact for the contract no later than tan (10) working days anar the contract Is awarded. 

The respondent must submit monthly compliance reports (Prime Contractor Progress Assessme~t Report - PAR) to the conlracllng agency, verifying its 
compllenpe wllh the HSP, Including .the use of and expendllures made to lis subcontractors (HUBs and Non-HUBs). (The PAR is available at 
https:/lvNro.comp!roller.texas.gov/purchasing/docs/hub.formsfProQressAssessmoniReportFomtxls). 

The resp0nden! must soak approval from the contracting ag~ncy prior to ma~lng any modifications to lis HSP, including the hiring ofaddlllonal ,or different 
subcontractors and !he termination of a subcontractor !he respondeniWenlified In Its HSP. lf.lhe HSP,is modified withoutlhe contracting agency's prior approv&l, 
respondent may be sub)ecllo any and all enforcement remedies available under the contract or otherwise available by law, up to and including debarment from all 
stale contracting, . 

The respondent must, upon request, alloY/ tne <;<>ntracllng agency to pertorm on-site r~views of !he company's headquarters and/or work-site. where services 
are boln!llfiMormed end must proVIde documentation regarding slafnng and other resources. 

~\1•--'1\lo\$.\\lyl\ 
Signature Printed Nama 

Reminder: 
)>- If you respoudod "Yes' to SECTION 2, llel)ls c or d, you must complele an 'HSP Good Fallh Effort - Method A (Atlachrnenl A)" for •ach of 

the subcontracting opportvnlllas youllsled In SECTION 2,,11em b; 

>- If you responded 'No" SECTIQN 2, Items .c and d, you 1)1Usl complete an "HSP Good Faith Effort - Method a (Attachment B)' (or each of 
the subcontracllng opportunlllas you listed In SECTION 2,,11em b. 

3 

/signature on file/
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HSP Good Faith Effort - Method A (Attachment A) 

IMPORTANT: Yes
each 

SECTION A-1:

Item Number Description:

SECTION A 2: N
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General Datatech, L.P. DIR-TSO-TMP-262
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HSP Good Faith Effort - Method B (Attachment B) 

SECTION B-1: Y

Item Number Description: 

SECTION B 2:

- Yes Yes

- No / Not Applicable No Not Applicable

SECTION B 3:

a b c d

i

General Datatech, L.P. DIR-TSO-TMP-262

1 Managed Services for Telecommunications

✔

Networks 360 unable to verify 3/7/17 ✔

DFW Technology 1752553360400 3/7/17

HCI IT Services 1752776099900

✔

3/7/17 ✔

Regional Hispanic Contractors Association 3/7/17 ✔

US Pan Asian American Chamber of Commerce 3/7/17 ✔
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HSP Good Faith Effort - Method B (Attachment B) Cont. 

Item Number Description:

$ %

$ %

$ %

$ %
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$ %

$ %

$ %

$ %

$ %

General Datatech, L.P. DIR-TSO-TMP-262

1 Managed Services for Telecommunications

GDT Advanced Solutions ✔ 61-1750577 NA 100

Through our wholly-owned subsidiary, GDT Advanced Solutions and facilitated in the new, 3,200 square-foot, state-of-the-art NOC, GDT Advanced Solutions offers a growing set of 

services that can simplify the ever-increasing complexity of the latest technologies and help enable a business to become more efficient and effective in the marketplace. 

NOC engineers with the highest certification and the highest customer service rating, these services not only mitigate the costs and consequences of downtime and delays, but also 

extend the knowledge and abilities of your IT teams and give your end users the ability to do business regardless of location.

The core of  the GDT Advanced Soltuions managed service offerings includes 24x7x365 monitoring and management services that align with ITIL elements in helping you optimize 

your operation. Chosen a la carte or as one of our managed services offerings—EDGE, INSITE, INSITE PRO or the plus version of these offerings that integrate elements of Cisco 

Smart Net Total Care (formerly SMARTnet), and additional services powered by the highest level of Cisco Smart—these services transcend the simple break-and-fix and proactively

provide the information needed to reduce risk and anticipate change.

 Availability monitoring

 Alert management

 Service-desk support

 Incident management

 MACDs

 Vendor management

 Problem management

 Change management

The GDT Advanced Solutions Managed Services Portal provides our Managed Services customers a secure, web-based, unified platform with 24x7x365 visual access to cause and

effect through real-time, reports, and statistics. The portal accesses both cloud and traditional environments, pulling performance information from networks and hardware as well as

from virtualized systems and applications. The portal is scalable and customizable to present the needed information by industry standard, ITIL category or in a manner the 

customer defines.
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HUB Subcontracting Opportunity Notification Form

Section B 

Section C, Item 2
Section C, Item 1 Section A

SECTION A

Company Name:

.

Central Time Date (mm/dd/yyyy) 

Point-of-Contact:

E-mail Address: 

State of Texas VID #:

SECTION B

Agency Name: 

Point-of-Contact: Phone #: 

Requisition #: Bid Open Date: 

(mm/dd/yyyy) 

SECTION C

1. Potential Subcontractor’s Bid Response Due Date:

If you would like for our company to consider your company’s bid for the subcontracting opportunity identified below in Item 2,

we must receive your bid response no later than

2. Subcontracting Opportunity Scope of Work:

3. Required Qualifications: Not Applicable 

4. Bonding/Insurance Requirements: Not Applicable

5. Location to review plans/specifications: Not Applicable 

on

Phone #:

Fax #:

General Datatech, L.P. 75-2756261

Vinod Muthuswamy 214-857-6124

vinod.muthuswamy@gdtadvancedsolutions.com 214-857-6500

Department of Information Resources

Carrie Cooper 512-936-2353

DIR-TSO-TMP-262 03/21/2017

5:00pm 3/17/17

 Management Services is the management of customer owned equipment or vendor provided equipment in support of the following technology services: a. Management of call processing architecture b. Call Center or Contact Center Services c.
IVR/Auto-Attendant d. Phone Systems Management (PBX, key system, etc.) or Integration e. Management of Voice and/or Data Networks f. Network Optimization

Hosted Solutions are offered to customers on a subscription basis and includes the IT infrastructure (hardware and software) and support services necessary to deliver the solution. Hosted services include technology services listed here: a. Management of
call processing architecture b. Call Center or Contact Center Services c. IVR/Auto-Attendant d. Phone Systems Management (PBX, key system, etc.) or Integration e. Management of Voice and/or Data Networks f. Network Optimization 2. Requirements
Development 3. Integration Services 4. SLA’s and Performance Metrics 5. Reporting 6. Asset Management 7. Project management 8. Operations 9. Support Services a. Move, Add, Changes (MACs) b. Solution Design c. Solution Software and Licenses
d. Network Readiness Assessment and Optimization e. Transition and Termination Services f. Break/Fix and Maintenance g. Help/Support Desk Services h. Training

Excluded Telecommunications Service Offerings Any service awarded under the TEX-AN Next Generation Procurement, RFO number DIR-TEX-AN-NG-001. The following services were awarded under the TEX-AN Next Generation Procurement: 1. Long
Distance Services 2. Internet Services (including SOHO) 3. Voice over Internet Protocol (VoIP) 4. Local Voice Service 5. Fixed Satellite 6. Access and Transport

 Ability to perform in part or in whole the scope described above. 

✔

✔
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