
While this HSP Quick Checklist is being provided to merely assist you in readily identifying the sections of the HSP form that you will need to 
complete, it is very important that you adhere to the instructions in the HSP form and instructions provided by the contracting agency. 
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This page can be used as a continuation sheet to the HSP Form’s page 2, Section 2, Item b. 
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Computer Solutions will facilitate all services through its NetWatch Managed Services program. Currently,
Computer Solutions' NetWatch consists of nineteen employees, who are dedicated to NetWatch customers
and specialize in a variety of technology areas including network, server, unified communication, and
security. When necessary, this team is supported by an additional eleven engineers from Computer
Solutions' Professional Services team to ensure support is delivered to end-users within the times stated in
the agreed Service Level Agreement (SLA).

Depending on the service requested, Computer Solutions will install a variety of tools to monitor and manage
end-users. These tools include but are not limited to LabTech, Traverse, Auvik, Webroot, and Malware Bytes.
Computer Solutions will maintain these tools and deploy them to end-users and their IT environment.

When necessary, equipment will be shipped and received by Computer Solutions' warehouse located at 814
Arion Parkway, San Antonio, Texas 78216. Computer Solutions will use the appropriate asset tagging
specifications to inventory the equipment and rely on its internal staff to deliver the equipment to the
end-user's site.

In summary, Computer Solutions maintains the appropriate number of tools and resources to deliver the
services requested by this RFP.

HUB Certification #: 020464
Expiration 5/13/2018

Marianne Fiorenza Secretary/Controller 03/09/18
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SECTION A 2: N
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HSP Good Faith Effort - Method B (Attachment B) Cont. 

Item Number Description:
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HUB Subcontracting Opportunity Notification Form
Section B 

Section C, Item 2
Section C, Item 1 Section A

SECTION A
Company Name:

.
Central Time Date (mm/dd/yyyy) 

Point-of-Contact:
E-mail Address:

State of Texas VID #:

SECTION B

Agency Name: 
Point-of-Contact: Phone #: 

Requisition #: Bid Open Date: 
(mm/dd/yyyy) 

SECTION C
1. Potential Subcontractor’s Bid Response Due Date:

If you would like for our company to consider your company’s bid for the subcontracting opportunity identified below in Item 2,

we must receive your bid response no later than

2. Subcontracting Opportunity Scope of Work:

3. Required Qualifications: Not Applicable 

4. Bonding/Insurance Requirements: Not Applicable

5. Location to review plans/specifications: Not Applicable 

on

Phone #:
Fax #:
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Department of Information Resources
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