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APPENDIX D - CONTRACT NO.DIR-TSO-4357
BASIC SOFTWARE LICENSE AGREEMENT

You must read these Basic Software Online License Terms (“Online License Terms”) together with any additional terms and conditions relating
to Software in the DIR Contract No. DIR-TSO-4357 and the agreement between You and Hitachi Vantara Corporation (“HITACHI”) (the
“Agreement”). Unless the Parties expressly agree otherwise, capitalized terms in these License Terms have the same meaning as defined in the
Agreement and these online License Terms. If there is any inconsistency between the DIR Contract No. DIR-TSO-4357 and these Online License
Terms and the Agreement, the DIR Contract No. DIR-TSO-4357 will be the controlling document.

License Grant

Except as otherwise expressly provided in these Online License Terms or the Agreement, HITACHI grants to You a personal, non-transferable, non-
exclusive license:

(i) to Use the Software solely on the HITACHI Equipment with which it is shipped, to enable the Equipment to function;
(ii) to Use the Software solely for Your internal business purposes, subject to the restrictions specified on any Equipment used with the Software.;
(iii) with respect to a Big Data and Analytics Product, to Use the Big Data and Analytics Product solely for Your internal business purposes;

(iv) if You are provided with Work Product under a Statement of Work, to Use, reproduce, copy and display the Work Product solely for Your internal
business purposes. You obtain no title or ownership in any Software or Work Product or Maintenance Material under the Agreement or these
License Terms, nor do You obtain any right to sub-license the Software, Work Product or Maintenance Material;

(v) if You have purchased "development/testing" licenses, You acknowledge that such licenses are intended for use in Your development and testing
environments only, and not in a Production Environment; and

(vi) if You have loaned Equipment from HITACHI, to use the Software loaned to You as part of the Equipment for Your internal evaluation purposes,
and subject to the additional terms set out in Section 2 below.

You must only Use the Software as provided:

(i) in either machine-readable object code form or machine-compressed form (and the related documentation may be used only in printed or
electronic form);

(ii) in accordance with the Published Specifications applicable to that Software;
(iii) subject to the restrictions specified in these License Terms; and
(iii) in compliance with all applicable laws.

You acknowledge and agree that HITACHI may use license keys and other means to limit access to or Use of Programs in accordance with the terms of
the Agreement and these License Terms. You must not disable, work around or otherwise interfere with the operation of any license key or other
mechanisms or technical limitations in the Programs. You further acknowledge that HITACHI may choose not to renew any license key with You, if HITACHI
reasonably believes that You are in violation of the terms of these License Terms or the Agreement.

If HITACHI or a HITACHI Partner provides You with a temporary or initial license key for any Program, You will be entitled to Use the applicable Program
for the temporary or initial period that applies to the license key and the Program will cease to operate at the end of that period. With respect to any Big
Data and Analytics Product, if HITACHI or a HITACHI Partner provides You with an initial license key for a subscription or term-based license, and provided
that You have paid to HITACHI or the HITACHI Partner (as applicable) the fees in accordance with Appendix C Pricing Index of the DIR Contract,DIR-TSO-
4357 for the Big Data and Analytics Product license in full, You will receive a second license key to cover the remaining part of the subscription license
period or the term-based license period for the applicable Big Data and Analytics Product.

For capacity-based Software, You will Use the Software up to the specified capacity purchased (e.g. number of Cores or Nodes specified in an Order) on
the relevant equipment, network, device or CPU. If You wish to exceed capacity, You must pay to HITACHI or the HITACHI Partner (as applicable) all
additional license fees first in accordance with Appendix C Pricing Index of the DIR Contract, DIR-TSO-4357.

Software Evaluation License

Where HITACHI has granted You the right to Use the Software for Your evaluation purposes, You must Use the Software solely to evaluate its performance
and functionality on the relevant Equipment with which HITACHI has supplied the Software, in Your internal business environment at the location, and
only for the Designated Use, that You have agreed with HITACHI under the applicable loan arrangement. Your right to Use the Software for such purpose
will end upon the earlier of the expiration of the applicable loan period or termination of the loan arrangement.

Third Party Software & Hosting Services
Third Party Software may be embedded in the Hitachi proprietary Software that is branded as HITACHI and sub-licensed directly to You under these

License Terms. Other Third-Party Software is provided to You subject to Third Party EULAs, which are available from HITACHI at Your request. Such Third
Party EULAs may be in the form of shrink-wrap or click-through license agreements.

You will have no recourse against HITACHI with respect to any Third-Party Software, unless HITACHI is the stated licensor and then, only to the extent
expressly provided for in these License Terms. You are responsible to do whatever is necessary or required by the Third-Party Licensor for the licenses
and related terms to take effect (e.g. online registration).

The inclusion of Third-Party Software or Open Source Software in the Products and Your acceptance of any Third-Party EULAs or Open Source Software
Licenses (or other similar agreements presented by Third-Party Licensors) will not adversely affect Your Use of the Products, as contemplated under the
Agreement.

You will have no recourse against HITACHI with respect to the actions or omissions of a third-party hosting service or hosting provider and its agents.
Open Source Software

The Software may include Open Source Software. You can access a complete list of the licenses for the Open Source Software provided with the Hitachi
proprietary Software from the Open Source License Website. You are responsible to read the terms of, and adhere to all licenses for Open Source
Software.

SW Online Terms_V7_SEPT2017_Global



(b)

(c)

10.

11.

By accepting these License Terms, You are also accepting the terms and conditions of the licenses applicable to any Third-Party Software (including any
Open Source Software) included with the Software. The Open Source License Website does not include Third-Party Related OSS. You must refer to the
applicable Third-Party EULA or the file directory located in the Software for those terms.

If the Software includes certain software licensed under the GNU General Public License or other similar Open Source Software with a license that requires
the licensor to make the source code publicly available (“GPL Software”) and the applicable source code was not included in the Software, then You may
obtain a copy of the applicable source code for the GPL Software by either: (i) requesting HITACHI to mail the open source code to You; or (ii) downloading
the open source code by following the links on the website referenced in the Open Source License Website.

Use Restrictions

Except to the extent these restrictions are prohibited by applicable law, prohibited by the terms of any Open Source Software license or otherwise agreed
to by HITACHI in writing, You must not, and must not allow any other person to:

(a) disclose the results of testing or benchmarking the Software or Products to any third party without the prior written consent of HITACHI;

(b) translate, decompile, disassemble, reverse compile, reverse engineer, reduce in human readable form or otherwise attempt to discover, access
or reconstruct the source code or underlying ideas, algorithms, file formats, programming or interoperability interfaces of the Software, or any
files contained in, or generated using the Software by any means whatsoever;

(c) modify, unbundle, enhance, supplement or create derivative works using the Software;

(d) sub-license, rent, lease, transfer, loan, distribute, resell or grant any rights in and to the Software to a third party;

(e) copy or reproduce the Software other than as expressly allowed in the Agreement, these License Terms or as authorized by HITACHI;
(f) remove or otherwise tamper with any proprietary notices, labels or marks contained on or in the Software;
(g) use or permit the Software, any Product or any Work Product to be used to perform services for third parties, whether on a service bureau or

time-sharing basis or otherwise, other than as expressly allowed in the Agreement or as authorized by HITACHI;

(h) use the Software or any Product or allow their use for any of the following purposes: (i) developing, enhancing or marketing any product that is
in any way competitive with the Software or any Product; or (ii) testing the Software or Product to derive data for any purpose which is
competitive with the Software or any Product; (iii) using the Software via any communications network or by means of remote access; or

)] use the Software in any manner other than as expressly provided in these License Terms or the Agreement.
Authorized Copies
Except as otherwise expressly provided in these License Terms or the Agreement, HITACHI will provide You with one (1) copy of the media and
documentation for the Software. Unless otherwise agreed by HITACHI in writing, all Programs will be delivered to You electronically. For Software
licensed under an enterprise license, HITACHI grants to You the right to make copies of the Software solely for Your own internal use, within the scope
of the enterprise license. You may also make one (1) copy of back-up or archival copies of Software solely for Your own internal use; however, You must
ensure that such copy bears HITACHI’s proprietary notices, labels or marks. You must reproduce on all copies made, all proprietary and copyright notices
contained on or in the Software.

Software Transfers

Except to the extent otherwise provided in any applicable Open Source Software license, You must not transfer the Software to any other person or

entity without HITACHI’s prior written consent. You may, however, transfer the Operating Software to a third party (“transferee”) solely with the related

HITACHI Equipment, but You must ensure that the transferee agrees to the terms of these License Terms and all additional relevant license terms. The

Operating Software is provided to the transferee on an “as is” basis, with no extension of any existing warranty or support arrangements. When the

transfer is complete, You must remove and destroy all copies of the Operating Software in Your possession or under Your control. You must also

permanently remove all Software from any media upon which it is stored prior to disposing of the media.

Location of Software

If the Equipment upon which You are authorized to Use the Software becomes temporarily inoperable, You may load and Use the Software on another

of Your computer systems located at the same premises, until the original Equipment becomes operable. Otherwise, You must always get HITACHI's

prior written consent before changing the Equipment on which the Software is to be Used, or its location.

Verification Rights

HITACHI or its independent auditor may, upon reasonable notice to You, examine and audit Your records and systems to ensure compliance with

applicable software licenses. The audit will be performed during normal business hours in a manner which does not unduly interfere with Your business

operations. If the audit shows that You are using more copies of the Software than permitted under Your applicable license(s), HITACHI may charge You
additional usage fees.

Termination of Licenses

Your license in the Software will terminate: (i) when that Software is replaced with any upgrade, revision or replacement Software; (ii) when the license

term or subscription period ends, if any is expressly stated; or (iii) if You are in breach of these License Terms, any license for Third Party Software, or

the Agreement.

Definitions

Affiliate: in relation to a party, means a business entity controlled by, controlling or under common control of such party, where “control” means owning

or controlling the majority (more than 50%) of the voting rights, either directly or indirectly, or, if no voting stock exists, possessing, directly or indirectly,

the power to direct or cause the direction of the management and policies of the concerned entity. In the case of HITACHI, Affiliate also means Hitachi

Limited and any business entity controlled by Hitachi Limited. However, Affiliate does not include any HITACHI Partner or HITACHI Service Partner.

Big Data and Analytics Product: the commercial enterprise edition Versions of the Pentaho data integration and analytics software program that HITACHI
or a HITACHI Partner supplies to You on a subscription, term-based on perpetual basis. Where the context so allows or requires, this term also refers to
the licenses of the software program itself, regardless of whichever licensing model.
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Core: an individual physical or virtual independent processing unit that is capable of executing a single Software or Third-Party Software code thread at
a time.

Designated Use: Your internal business evaluation of the performance of the Product in a non-Production Environment.

Equipment: hardware and spare parts.

HITACHI Partner: a HITACHI authorised reseller or distributor.

HITACHI Service Partner: a third party authorized by HITACHI to provide Maintenance and Support Services on HITACHI Products.
Maintenance and Support Services: is defined in the Warranty Maintenance and Support Terms.

Maintenance Material: is defined in the Warranty Maintenance and Support Terms.

Node: an individual system within a Hadoop cluster, whether virtual or physical, bearing a unique Internet Protocol (IP) address or hostname.
Open Source License Website: https://www.hitachivantara.com/en-us/company/legal.html

Open Source Software: Third party software which may be available without charge for use, modification or distribution and generally licensed under
the GNU General Public License, Lesser General Public License, Apache or other open source software license.

Product(s): any Equipment or Software listed in HITACHI’s standard product price lists published from time to time.

Production Environment: any computer system running Software that: a) is being actively used to process data or provide information to the
system’s users, and b) is not being used for testing purposes.

Published Specifications: are the specifications for Products stated as valid by HITACHI at the time of acceptance of the Order.

Software: the object code format of (i) programming firmware embedded in the Equipment to enable it to perform its basic functions or to operate the
Equipment (“Operating Software”) and (ii) software programs supplied by HITACHI, including the Big Data and Analytics Products and Third-Party
Software (“Programs”) and (iii) and any Updates, related documentation and Published Specifications.

Third-Party EULAs: separate licenses directly between You and the Third-Party Licensor, which terms may be shrink-wrapped or click-through and
related documentation, which may be provided to You for the delivery or Use of the Software.

Third-Party Licensor: the person set out in the Third-Party EULA who licenses the Third-Party Software to You.
Third-Party Related OSS: any Open Source Software licensed to, provided with or otherwise contained in, the Third-Party Software.

Third-Party Software: any software supplied to HITACHI by any party other than Hitachi Ltd, including Third Party Licensors, for direct or indirect
distribution to end users, including You. For clarification purposes, if any Third-Party Software not sublicensed through these License Terms contains
Third Party Related OSS, You must refer back to that applicable Third Party EULA.

Update: subsequent releases and error corrections and/or minor functional enhancements for Software previously licensed by HITACHI.
Use: to use Software in live production for processing data either in operation of Products, as stand-alone Programs or in receipt of Services.

Version: a generic term for code corrections, patches, maintenance releases, minor releases, and major releases of the same Software, generally made
available to HITACHI customers.

You: the entity with whom HITACHI has entered into the Agreement and to whom HITACHI licenses the Software on the terms herein.
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